Annual Giving 

FY’08 Goals and Objectives

Increase alumni participation to 20-25%

· Add 4,000 new donors



Identify/cultivate/solicit non-donors



Reach 10% new grads (200 per year)

· Renew 4,000 lapsed donors



Identify/cultivate/solicit lapsed donors

· Tactic:  Create and implement New Donor Welcome Program


-Purpose:  Build donor loyalty
Building  Donor Loyalty
1.  Send a thank you letter as soon as possible.


-Donor receives a letter/receipt from the OSUF in addition to a letter from 
the OSU college development officer.

2.  A month later send a Donor Welcome Packet

- A thank you letter from annual giving, welcoming new/lapsed donor



-ask donor to visit OSUgiving.com website and answer a few 


survey questions and to receive an OSUF mouse pad


- A current year OSUF car decal OR a New Donor Car Decal.


- “About OSUF” brochure

3.  Once a year in March send Gift Club Information
      - Send donor information on giving club levels and invite them to join one 


of the levels by the end of the year.

-  Include a pledge card and BRE


-  Include a copy of Legacy

-  Encourage them to visit the OSUgiving website to view on-line honor 


rolls
4.  Once a year in November send a Holiday “Thanks Partner” card and/or e-
mail or have a StuFu member make a personal phone call

- No solicitation, just a thank you.

