2005-2006 UCI PARENTS FUND 

Parents of Sophomores, Juniors and Seniors

LINKED AND UNLINKED
I Intro  (Speak clearly, confidently & personably. Set the Tone)

· Hello, may I speak to parent name? Hi parent name! My name is your name, and I am a student calling from UCI.  How are you doing tonight/today?  


Great! (or respond accordingly)

As I said before I am a student calling from UCI and I’m actually calling from the Telephone Outreach Program which is a group of students who call all of our alumni and parents every year to update our records, share some campus developments as well as to keep you involved with the university.

· So first off, we just wanted to make sure that you were still receiving our quarterly publications. Is your address still __(prospect’s address)___? 
· If correct then…Great! (move onto rapport)


If not, then update address and assure them we’ll be sending out those publications. 

· These publications can provide information about all the new developments and special events that are happening here on campus (basketball, new baseball team, art events, lectures, etc.)

IF UNLINKED:


Unfortunately, we only have your student’s name and information here, and our publications have information intended for you, the parents. So, may I update you and your spouse’s names so that we can accurately address that mail to you?

**DO NOT PAUSE; THIS SHOULD BE CONVERSATIONAL**

II
Rapport (Ask Open Ended Questions related to their student and their impressions of UCI. Remember to try and make a personal connection and share your experience at UCI)

· With so many schools to choose from, why did your son/daughter (student’s name), decide to come to UC Irvine?

· How is your (son/daughter) enjoying their time at UCI?  I see that (student’s name) is majoring in (major), how are they enjoying their classes and such so far?
· .  If major does not show on record then ask what their student is majoring in… 
· Has your student had a chance to check out the career center?  It’s a great source forgetting information on internships, research opportunities, local jobs; and they actually have a link for interested parents who want more information on their services and helping their child move into a career.  


http://www.career.uci.edu/Parents/

· Well I just want to remind you that we have events that go on all year long, like (athletic events, theater & art shows/performances, lectures, etc.) that we’d love for you to attend. If you’re ever planning to be in the area you can get that information from the events calendar at the University website.

· (http://www.today.uci.edu/calendar/)

**DO NOT PAUSE; THIS SHOULD BE CONVERSATIONAL**

III
Transition (Confidence and urgency! Set the tone of your cause and ask)
Well I didn’t want to take up too much your time today/tonight, but I do want to get you involved with UCI this year. As I mentioned earlier, I am calling from the Telephone Outreach Program. And with the support of parents and alumni like yourself, last year our program was able to raise 1.5 million dollars for student support, research and scholarships. This year we are hoping to continue contributing to the success of the campus and the opportunities and resources available to your child by reaching our 1.5 million dollar goal again!
IV
ASK (Confidence, Persistence and remember to use AERA at every level! If prospect gives objection- Go to Overcoming Objections Tip Sheet)
$1500 Chancellors Club


I’d like to invite you to join our most prestigious annual support group, the UCI Chancellor’s Club. This group of supporters is provided with more opportunities to take an active role on campus. The Chancellor’s Club has events year round that highlight many different aspects of UCI. Our goal is to have each parent participate in this club at least one of the years their students are here. Will you support the students and join the Chancellor’s Club with a generous tax-deductible gift of $1500 this evening? 

IF YES, go to the last page and go through closing outline.
If prospect can’t afford Chancellor’s Club 

Mention installments and Matching Gift: Do you know if you or your spouse, works for a company that matches gifts to higher education? (Check HEP) 

**********
If still NO-
Many of our donors are not able to join at the Chancellor’s Club level but parent support helps take our campus a long way. Unfortunately, UCI is longer a state supported institution, but now a state assisted school with a mere 19% of the university budget covered by California. While tuition makes up for 22% of the university’s budget, over half (59%) is expected to come from outside support. With your help tonight/today, we can help offset the educational costs and potentially prevent future increases.

With this in mind, will you help the current students with a gift of $1000 or more? 

If NO, respond accordingly/overcome objection and continue to next level. 
*********
$600 University Fellows

UCI can only provide that which it has available to offer to your student/child, and corporations and foundations provided over 70 million dollars for the university last year, allowing us to maximize your child’s/student’s educational opportunities and experience here. These corporations consider the percentage of parent and alumni participation each year as a factor to determine if and how much they should contribute.

Can you help the students and faculty of UC Irvine with a gift of $600 this evening/afternoon to help us reach our 1.5 million dollar goal this year? (utilize gift installments if necessary to help prospect say yes!)

**********
$300 Blue and Gold Circle


(Parent Name), your participation is really what's important.  The rankings of UC Irvine continue to increase with greater private support to the campus. As our students and alumni continue to list UC Irvine on their resumes throughout their professional and educational careers these as a reflection of the quality of education UCI provides, these rankings will help increase the value of their degrees during their career pursuit. Tonight (parent’s name), is your opportunity to help us continue this rich tradition of giving and keeping UCI highly valued.



Can we count on your support with a gift of $300 toward the Parents Annual Fund Campaign this evening?
***********
$150 Anteater Club


I can understand if $300 is too much to ask for, but unfortunately the only options we’re left with to compensate for budget cuts are to cut programs, raise tuition or fundraise. Fundraising being the only option that isn’t detrimental to the welfare of the campus and education we’re able to offer.


With that, we’re hoping you can help the current students with a $150 gift which we can easily break up over a couple months of $75 or 3 months of $50?
*********

I don’t want to seem over persistent in the least, but this school year we’re faced with making up for a 36 million dollar loss in our budget, and all we’re trying do is bridge the gap between what the state provides and that which we actually need to continue offering better resources, programs and opportunities.

Your gift could help fund a scholarship, senior thesis project or research; if you could help out this year with one or two months of $50

*********


Since state support has been steadily decreasing each year and with more students, the universities needs increasing, it’s truly imperative that we have as many parents and alumni involved as possible to continue offering UCI students a competitive and exceptional education experience.


Can you help preserve this UCI tradition with a participatory gift of $25?
**********
IF NO PLEDGE: Thank you for your time tonight and hopefully you can get involved next year.

V.
PLEDGE/CREDIT CARD CONFIRMATION (Go through each step carefully)
· Thank you for your gift of $_____.
· Matching gift: By chance do you or a spouse happen to work for a matching gift employer?.
· Will that be on your Master card or Visa today?(Communicated as a normal course of conducting business)
Discover, American Express and Debit cards with any of these logos are accepted as well

If NO or hesitant: I definitely understand.  We are asking because we realize how important accumulated bonus miles are on certain credit cards.
Also, we actually save $10-$15 in processing and collections, you can schedule the specific date(s) you’d like that processed, my supervisor takes down the information and as soon as your gift is completed your number is terminated and not kept on record for any reason. After your gift is processed UCI will issue you a receipt and confirmation via the mail for your (matching gift and) tax purposes. It honestly just helps the program out that much more. With this in mind can we put that gift on a credit card?
If still NO: That is fine.  We will be glad to send you a pledge card in the mail.

· Final thanks: On behalf of UCI, thank you again for your generous gift.  

· Confirmation:  Please hold for my supervisor who is going to make a brief confirmation (and take down your credit card information for processing) again thank you for your help/support
