Fall 2003 PARENT’S FUND—Freshman & Transfers 

· Hello!  Is Mr/s___________there, please?  Hello Mr/s____________, my name is________ and I’m a (major, year) student calling from the University of Wisconsin Oshkosh.  How are you doing this evening?  (LISTEN to response and BUILD RAPPORT….)
· That’s good to hear!  Well, tonight I’m calling for a couple of reasons, and I was wondering if I could have just a few minutes of your time this evening?  (Continue, or ask when a better time to call is)

· Great!  The first reason I’m calling actually—and this is the first time we’ve done this—is to find out how your  student is adjusting to UW Oshkosh.  We’d like to hear some feedback from our freshman and transfer students’ parents, to help ensure we’re doing everything possible to make their UWO experience a positive one.  SAMPLE QUESTIONS: (record responses on call forms)
· Are they happy at UWO?   ***Does your child enjoy his/her classes?

· Are they adjusting to dorm life and leaving home okay?

· Why did your student choose UWO?  Or why did you?   

· (Transition to Ask…) Well, it sounds as if your student’s experience here so far has been (great worthwhile, hectic, promising, adventuresome, etc….) we’re very happy to hear that! 
· One of the ways we can keep your student’s experience here a positive one is to ensure that they receive the affordable, quality education that they deserve.  As you are probably aware, only 1/3 of the cost of a student’s education comes from tuition.   Other funding must come private sources and from the state of Wisconsin—and I don’t know if you’ve heard about our budget crisis, but our state funding is almost now nonexistent!  So we have to try extra hard this year to offset those budget cuts by asking our parents, faculty, staff, alumni, and friends to consider a pledge tonight to UW Oshkosh.

· Most parents tonight are considering gifts in the $75 range.  Would you be able to pledge $75 tonight?
· IF YES…Great!  Your support means so much to us!  Let me just please verify that you’ve made a pledge of __________to the UW Oshkosh Parent’s Fund.   Wonderful!  Now if I can just verify your contact info, and get your first names, please.  VERIFY INFO AND GET THEIR FIRST NAMES.  Also, if you have an email address, we’d like to have that on file too, so we can reduce paper waste.

· One last thing tonight….Another way to make your gift go twice as far is if you or your spouse work for a matching gift company.  Are you aware of any matching gift programs at your place of employment?  If you’re not sure, where do you work, I can actually look it up for you! GET EMPLOYMENT INFO.  (If they work for a MG Comp., tell them to go to their HR office and fill out a form, their employer will do the rest!)  

· Great!  Thank you so much.  We’ll mail a pledge form in the amount of _________ in the next couple of days, and when you return your pledge, we’ll send you an acknowledgment, because it is tax-deductable. Of course, if you’d like to increase your pledge at that time, we’d obviously appreciate it!  Again, thanks so much, and have a great evening!!

· IF NO…We understand not everyone is comfortable at that level.  Would you be able to pledge $50 tonight?  IF NO AGAIN…we understand…believe me, I know the value of money and that it’s tight everywhere.  Would you maybe consider a participation gift tonight of $5 or $10? (Talk about how important participating is….)

· IF STILL NO…..Well, we appreciate everything that you’ve been able to do in the past, and hope that your child has a great adventure at UW Oshkosh.  Thank you for your time this evening!  Good night!

