Fall 2003 PARENT’S FUND--Renewals 

· Hello!  Is Mr/s___________there, please?  Hello Mr/s____________, my name is________ and I’m a (major, year) student calling from the University of Wisconsin Oshkosh.  How are you doing this evening?  (LISTEN to response and build rapport….)

· That’s good to hear!  Well, tonight I’m calling for a couple of reasons, and I was wondering if I could have just a few minutes of your time this evening?  (Continue, or ask when a better time to call is)

· Great!  The first reason I’m calling is to thank you very much for your past support of the Parent’s Fund.  We realize that your contributions go above and beyond your responsibilities as a parent of a UW Oshkosh student, and that on top of what you’re probably already paying for your child’s tuition, you give even more for the betterment of your student’s education.  For that, we are very appreciative.  
· Secondly, if I may verify your contact information for our database, please?  
· Great!  Since we’re nearing a new era in communications, we’re trying to get as many email addresses as we can, so in the future you’ll receive information in a much more timely and efficient manner, without the paper waste.  Do you have an email address?  GET EMAIL ADDRESS AND EMPLOYMENT INFO (for matching gifts program)

· Thank you very much, that’s a big help!  Now, there is another reason we’re calling tonight and that’s to follow up on the letter Foundation President Tom Keefe sent, regarding the tremendous growth in requests for financial aid we’re receiving, coupled with a very troubled economy.  Money’s tight all over—we are very aware of that!  And with the governor eliminating the majority of our state funding, we really need your support tonight in growing this fund to ensure your child receives the quality, affordable education they deserve.

· Last year (or, in recent years) you pledged a gift of_________.  Again, thank you for that!  We are trying very hard to increase our pledges this year, to help offset what we’ve lost with the state budget crisis.  Would you be able to support us at the (increase by at least $25) level tonight?
· IF YES…Great!  Your support means so much to us!  Let me just please verify that you’ve made a pledge of __________to the UW Oshkosh Parent’s Fund.   Wonderful!  Do you or your spouse have a matching gift program at work that you know of?  (go through matching gifts info ) Thanks so much, and have a great evening!!

· IF NO…We understand not everyone is comfortable at that level.  Would you be able to pledge_______(go down a level) tonight?  IF NO AGAIN…we understand…believe me, I know the value of money and that it’s tight everywhere.  Would you maybe consider a participation gift tonight of $5 or $10? (Talk about how important participating is….)

· IF STILL NO…..Well, we appreciate everything that you’ve been able to do in the past, and hope that your child has a great adventure at UW Oshkosh.  Thank you for your time this evening!  Good night!

