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Introduce Yourself  

· Good evening / afternoon.  May I please speak with (first name)? 
· Hello, (first name) this is (your first name,) and I am a student calling on behalf of the class 2007 here at UM. How are you doing today / tonight?..............................Great!
Rapport: (show enthusiasm and talk about them) 
· Are you excited to graduate this semester?


· Have you found a job yet, or are you going back to school?

· What do you think you'll miss the most about UM experience?

Reason for Call:  

Tonight / today, we’re calling on behalf of the Senior Class Gift campaign. You've probably already heard about the 2007 Senior Class Gift, but in case you haven't, I just wanted to let you know what we are going to accomplish with everyone's support.  We are calling you and everyone else that will be graduating in 2007 to support the Class Gift. 
· The goal of the Senior Class Gift committee is educate seniors about the importance of giving back to the University when they become alumni. Our rankings in the U.S News and World Report are directly affected by the amount of Alumni that give back. We want to move up in the rankings and become one of the top 50 schools in the nation. ( we are currently ranked 54th) 
· Also many of the opportunities you had as a senior would not have been possible without alumni support.  By making a gift to the Senior Class Gift Scholarship Fund or the area that means the most to you; you are helping to ensure that current students continue having the same experiences you had.

· Last year, seniors raised $19,000 and were able to award four $2,500 scholarships to juniors who needed additional financial support in order to graduate.  This year, our goal is to reach $21,000

· And finally, all May graduates who support the Senior Class Gift will receive a souvenir orange, green, and white tassel and will be recognized in the Hurricane newspaper and on the Senior Class Gifts honor roll of donor’s website.  
First Ask
We want to have the highest participation ever and we cannot do that without your help.  So, that's why we're asking for a very symbolic gift to represent your graduation year of 2007.  Can we count on your support with a generous gift of $20.07 designated to the area of the University that means the most to you? 
Second Ask
Well (First name), all gifts no matter the size will help us reach our 55% participation goal. Again, you can also designate your gift to any area at UM, like Student Affairs, the Library, Athletics or any academic department within the University.  Is there a favorite program or department that you would like to support with a gift of $_10__?  With a $10 donation you will receive your keepsake UM tassel and name recognition on the Honor Roll and Senior Class gift website. 
THIRD ASK

The important thing is that we get everyone involved.  Other seniors have elected to give ($15, $10, or ever $5).  Is there any amount that you feel comfortable with?
THANK

· On behalf of the Senior Class Gift Committee, I want to thank you for your pledge tonight / tonight of $______.

PAYMENT

CREDIT CARD – ASSUMPTIVE ASK!

· Which debit or credit card would you like to use tonight: we can process your gift with a VISA, Master, American Express, or Discover card? Capture card type, card #, expiration date, and name on card.
· Great!  You’ll receive your graduation tassel within the next 7-10 business days.  
NO Credit Card / ONLINE OR MAIL:   

· The reason we ask for a credit card is because its saves the University mailing and processing fees.  

· We can send you an email with a link to the online giving site (obtain email address!)  Once we process your gift, your tassel will be mailed to you.
· We can also mail you a pledge card, and you can return it with cash, check, or credit card information in a reply envelope.  (Verify which mailing address!)  Once you send it in, we will mail you your tassel.
VERIFICATION

· Verify name and email for gift receipt purposes.  
· Would you prefer your tassel to be sent to your local or permanent address?  (Confirm address)  
CLOSE, IF PLEDGE

· Great!  Thank you again for your support and have a good (day/evening)!

CLOSE, IF REFUSAL

· Well, please keep in mind that you can also make your gift in the Breezeway on Wednesday and Thursday and throughout the month of April.  Thanks again for your time and have a good night / day
