

 FY08 Current Parent LYBUNTS 


These are parents of current students (except Freshmen) that 
gave a gift to the Parents Fund or last year. 

INTRODUCTION

READ ALL phonathon Card Prior to Call to Prepare for Rapport
Hi, this is (First Name), a student calling from Emerson College. Is Mr. or Ms. ____________ available? Hi, ____________.

Transition line: I’m calling you for a couple of reasons this evening, including an update on some of the exciting things happening at Emerson.
UPDATE INFORMATION

I’d like to take just a few minutes to update your record for our parent’s program, making sure you receive information from the College. Our parent’s program sends newsletters and other mailings to parents of current students and our parent donors of alumni. 

· Do you still reside at:  READ HOME ADDRESS ? 

· I have your current employment as: COMPANY and TITLE is that correct?
· Also, we send out e-newsletters and e-invites, do you have an E-MAIL ADDRESS  to share with us?
Thank you for all the updated information, I will be sure to correct this.  

Transition Line: Second, I’d like to tell you about about the Parents Leadership Council volunteer group on campus.  It is a group of parents whose mission is to keep parents connected.  This year Jane Nunes and Frank Campolo.  Their son John is a sophomore, and their other son Nick just graduated last May.  Would you be interested in learning more about volunteering as a parent?  Can we send you a link to the Parent’s website? (confirm their emails!!!—this Is how we will send them the link and more info… please NOTE this on the comments section)
BUILD RAPPORT 

Refer to your most current Phonathon Phacts

1. Were you able to join us for Family Weekend? How did you like it?

2. Do you have any questions about Emerson? How is your son/daughter liking college life?

3. (If they live in the area) Did you know about the Emerson Stage performances going on this fall?

4. (Chances are you will do a lot of question answering during this part – the parents like to talk to Emerson students other than their own to find out what college life is like here).

TRANSITION TO ASK

Another reason we are calling this evening is to encourage you to STAY involved in the Parents Fund.  This fund helps many programs throughout the school and is Emerson’s greatest need. Currently, tuition only covers about 70% of Emerson’s operating budget and it’s gifts to the Parents Fund that help to make up the remaining 30%. 

The Parents Fund helps Emerson:

· Attract world-renowned faculty 

· Develop state of the art facilities like PPC

· 60% of the Parents Fund goes to scholarships and financial aid for students like me!

· Continue our special programs at the Los Angeles Center and the Castle Well. 

THE ASK

It sounds like you are happy with [child’s name’s] experience at Emerson.  I love it here too!  Emerson was my first choice and I am grateful that my parents backed my decision to come here.  So as you can see, (Mr./Mrs. Last name), I believe Emerson is the best choice is higher education today and hope you do to. Through the Parents Fund you play an important role as an Emerson parent, by helping to enhance the value of your son/daughter’s education.  

Each year parents such as yourself, help us raise money for different areas such as funds to attract the

best faculty, classroom materials, and the latest in technology …basic things that all parents want to see

enhanced. 

Our goal for this year is to raise $1 million Emerson College.  You’ve supported Emerson in the past, and I am hoping you will join other parents tonight in meeting our million dollar challenge by supporting the Parents Fund this year with a gift of $ASK.
YES:  SEE CLOSING

IF NO: STRESS PARTICIPATION

I understand not everyone can give at that level at this time, we are asking for $ASK only as an indication of our need.  I just want to stress that it’s not only how much you give but simply that you support the college within your means.  

Can we count on you as a donor this year with a gift of $go down in $25 amounts to the Parents Fund?

YES:  SEE CLOSING
IF NO:
Go down in $25 Increments or whatever you feel is acceptable according to the original ask amount. 
REFUSAL

[Would you mind telling me why you aren’t interested?  Maybe I can address your problem or concerns or pass them on to a staff member who can.] – Keep these phrases together so people realize that we are offering them a way to explain to us why they don’t want to give. We want to keep you involved.  If this simply isn’t a good time financially, I’d be happy to delay your pledge or call you back another time. Thank you for your time tonight.  Hopefully we can count on you in the future.  Have a good night.

CLOSING

Thank you VERY much for your commitment tonight, we appreciate your support.

Which CREDIT CARD would you like to put this on? Credit cards are the easiest form of payment and it will save the college on postage and processing fees and save you time. You can feel confident that it will be a secure transaction and you will receive a tax-deductible receipt in the mail in the next week.  

No I’m not comfortable giving a student my credit card: My supervisor can take that information for you as well...

I’d prefer to send a CHECK:  That’s fine.  I will send you a pledge card in the mail and provide you with a return envelope.  If we don’t receive your payment in 30 days, we will mail you a reminder.

THANK YOU:  Thank you very much for your time and your gift of $X (repeat back amount)  to Emerson.  Have a great night!

A Note About Refusals: 

Make sure you don’t give up on the first try. Fill them in on participation – it’s our biggest selling point to get people to give. Are they aware that our parent participation goal this year is 35%? We need their support so we can count them as a donor this year and reach our goals!

Don’t Give Out Carolyn’s Info to Just Anyone: Many alums and parents try to get you off the phone by asking you for someone they can call back. Don’t give it to them so easily – nine out of ten times they are trying to end the call. Is there something you can help them with? 

Try: “I’d be happy to have someone from the staff give you a call if you have a particular question or issue.”

Get to the root of what they are looking for - If they don’t come up with anything they’ll end the call!







Carolyn Jasinski, Parents Fund – 617-824-8561 or Carolyn_Jasinski@emerson.edu

















