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These are parents of alumni who’ve made a gift to the Annual fund or 

any other fund in the past few fiscal years.

INTRODUCTION

READ ALL phonathon Card Prior to Call to Prepare for Rapport
Hi, this is (First Name), a student calling from Emerson College. Is Mr. or Ms. ____________ available? Hi, ____________.

Transition line: I’m calling you for a couple of reasons this evening, including an update on some of the exciting things happening at Emerson.
UPDATE INFORMATION

I’d like to take just a few minutes to update your record for our parent’s program, making sure you continue to receive information from the College. Our parent’s program sends newsletters and other mailings to parents of current students and our parent donors of alumni. 

· Do you still reside at:  READ HOME ADDRESS ? 

· I have your current employment as: COMPANY and TITLE is that correct?
· Also, we send out e-newsletters and e-invites, do you have an E-MAIL ADDRESS  to share with us?
Thank you for all the updated information, I will be sure to correct this.  

Transition Line: Second, I’d like to talk to you about some of the events going on around campus…

BUILD RAPPORT 

Refer to your most current Phonathon Phacts

· How is your son/daughter doing? What have they been up to since graduating from Emerson?

· Do you feel Emerson prepared them for a successful career? Has he or she attended any recent alumni events?
· We are gearing up for Family Weekend here on campus, when was the last time you or your student were in Boston?

· Did you know your son/daughter is eligible for Career Services offerings as an alum?
Emerson alumni can use the following:

· Resume & Cover letter Critique:  Drop off or email their resume or cover letter and a career advisor will critique it and have it available for them to pick up within 10 business days.  They can also go to the walk-in hours (Mon- Thurs from 1-4 p.m. during the academic year) for a quick, 15-minute resume review.

· Individual Career Advising: Career Advisors are available to discuss issues related to career planning, resumes, cover letters, and interviewing, job search strategies, or career transitions.  Call 617-824-8586 to arrange an appointment (There is a limit of three appointments per calendar year for alumni who are more than 1 year beyond graduation.)

· Mock Interviews:  Role play a videotaped mock interview with an advisor.  Best for those who have prior interviewing experience.  Call 617-824-8586 to arrange an appointment.

· Career Resource Library: The Career Resource Library contains books, trade journals, magazines and reference directories related to communication and performing arts careers.  Reference books on resume and cover letter writing, interviewing skills, and job search strategies are also available.  Open during normal business hours.

· (If they live in the area) Did you know about the Emerson Stage performances going on this fall?

TRANSITION TO ASK

Another reason we are calling this evening is to THANK YOU for your past support of the Parents Fund, as your dollars are helping future generations of Emersonians succeed.  We also want to encourage you to STAY involved in the Parents Fund.  This fund helps many programs throughout the school and is Emerson’s greatest need. Currently, tuition only covers about 70% of Emerson’s operating budget and its gifts to the Parents Fund that help to make up the remaining 30%. 

The Parents Fund helps Emerson:

· Attract world-renowned faculty 

· Develop state of the art facilities like PPC

· 60% of the Parents Fund goes to scholarships and financial aid for students like me!

· Continue our special programs at the Los Angeles Center and the Castle Well. 

THE ASK

Make all asks $25 UP from their last gift – asking up is the only way we’ll reach our goals! If the conversation is going well, ask an extra $25 (so $50 higher than the ask on the card).  Try not to back down from the ask on the card unless you really have to to get the gift!

“This year, Emerson College has an Annual Fund goal of $1 Million dollars, and we are hoping to get $200,000 of that from Phonathon.  Will you renew your support to the Annual Fund this year with a gift of $_ASK_?

YES:  SEE CLOSING

IF NO: STRESS PARTICIPATION

I understand not everyone can give at that level at this time, we are asking for $150 or _____ only as an indication of our need and as a celebration of the college’s anniversary.  I just want to stress that it’s not only how much you give but simply that you support the college within your means.  

Can we count on you as a donor this year with a gift of $50 to the Annual Fund?

YES:  SEE CLOSING
IF NO:
Go down in $25 Increments or whatever you feel is acceptable according to the original ask amount. 
REFUSAL

[Would you mind telling me why you aren’t interested?  Maybe I can address your problem or concerns or pass them on to a staff member who can.] – Keep these phrases together so people realize that we are offering them a way to explain to us why they don’t want to give. We want to keep you involved.  If this simply isn’t a good time financially, I’d be happy to delay your pledge or call you back another time. Thank you for your time tonight.  Hopefully we can count on you in the future.  Have a good night.

CLOSING

Thank you VERY much for your commitment tonight, we appreciate your support.

Which CREDIT CARD would you like to put this on? Credit cards are the easiest form of payment and it will save the college on postage and processing fees and save you time. You can feel confident that it will be a secure transaction and you will receive a tax-deductible receipt in the mail in the next week.  

No I’m not comfortable giving a student my credit card: My supervisor can take that information for you as well...

I’d prefer to send a CHECK:  That’s fine.  I will send you a pledge card in the mail and provide you with a return envelope.  If we don’t receive your payment in 30 days, we will mail you a reminder.

THANK YOU:  Thank you very much for your time and your gift of $X (repeat back amount)  to Emerson.  Have a great night!

A Note About Refusals: 

Make sure you don’t give up on the first try. Fill them in on participation – it’s our biggest selling point to get people to give. Are they aware that our parent participation goal this year is 35%? We need their support so we can count them as a donor this year and reach our goals!

Don’t Give Out Carolyn’s Info to Just Anyone: Many alums and parents try to get you off the phone by asking you for someone they can call back. Don’t give it to them so easily – nine out of ten times they are trying to end the call. Is there something you can help them with? 

Try: “I’d be happy to have someone from the staff give you a call if you have a particular question or issue.”

Get to the root of what they are looking for - If they don’t come up with anything they’ll end the call!







Stacey Cate, Annual Fund Coordinator – 617-824-8272 or Stacey_Cate@emerson.edu


Carolyn Jasinski, Parents Fund – 617-824-8561 or Carolyn_Jasinski@emerson.edu














