Parent Future Giver Script (Fall 2007)
Introduction
Good evening. May I speak with __________ <<Parent Name(s)>>?

Hello, __________, my name is __________ and I'm a student calling on behalf of Northern Arizona University Parents’ Association. How are you this evening?

I'm here on campus with a group of other students making calls to NAU parents in order to update your parent records, speak with you about your child's experiences at the university, and also talk with you about the NAU Parents’ Association. This should only take a few minutes. Is that okay?
        If they say YES, then continue on with script
                             If they say NO



Building Rapport, Child’s Experiences & Fielding Questions
· So how is <<Child’s Name>> enjoying <<his/her>> experiences here at NAU?

· What is <<his/her>> major?

· How is <<he/she>> enjoying that program?

· What activities is <<he/she>> involved with? 
· Were you able to come to campus for Family Weekend?
<<If they have more than one child going to school here make sure to build rapport about all children>>
Do you have any questions for me today?



Parents’ Association General Information, Resources & Demographic Info Update
Are you familiar with the NAU Parents’ Association? A few things about the Parents’ Association I’d like to tell you about today are:

· The Parents’ Association is the group that keeps parents updated on issues relating to the university and their students, and acts as a voice for the parents to address those issues.

· It’s is run by parent volunteers.

· And all parents of NAU students are automatically members of the Parents’ Association.

The Association does offer a couple great internet resources for parents to stay connected to NAU and their students.  One resource is the Parents’ Association Website which has links for:

· Parent events

· Discounts from local business around Flagstaff including hotels, restaurants and retail stores

· Parents’ Association Merchandise and Gift Baskets for your students

· And also The Online Parent Handbook, which has references for such things as academic support, campus life and safety, health, and campus transportation.
If you have a pen handy I can give you the website address. Okay, it’s: home.nau.edu/parents
The Association also sends out an email to parents called the Back Pack. Are you currently receiving that?

   

 If they say YES




  If they say NO

I also just want to take a moment to update your home address in order to ensure you receive any Parents’ Association materials they send out via regular mail. I show your address as ____________.



Stating the Case for Support

Well, we are also contacting our NAU parents to give them an opportunity to become involved with this year's Parents’ Association campaign.  Support from NAU parents, like you, is essential in keeping this important group and all it offers active and growing.  You may give to any area on campus you wish, but this semester we are focusing our efforts on raising money for the NAU Parents’ Association General Fund and the NAU Parents’ Association Scholarship Fund.
The NAU Parents’ Association General Fund helps with:
· Putting on campus events like parents’ weekend and parent networking receptions throughout the year

· Sending parent volunteers to admission conferences to help with new student recruitment

· Funding special projects, like NAU Afterhours, which is held every Friday night from 9pm-1am in the University Union. They have comedians, dances, games, etc. for the students to come and enjoy. 
And the Parents’ Association Scholarship Fund is the fund the Association uses to give out (25) $1,000 scholarships each year. They look at such factors as GPA and financial need. The students don’t even need to apply as every student is automatically eligible and considered.


Making the Asks

Ask #1

So today, you can continue to make an impact here at NAU.  At this time will you show your support with a contribution of $100 to support the NAU Parents’ Association or an area of your own choice?

Ask #2 & Additional Reason to Give

I can certainly understand. $100 is quite a large pledge but the reason we're asking for such a large commitment is because without private parent support both the parents and students on campus wouldn’t have access to these wonderful resources and opportunities offered by the NAU Parents’ Association.  And the Association really is a vital tool to help students and their parents transition into college life. Keeping that in mind, a number of parents I've spoken with today have shown their support with a gift of $50. Can I put you down for this level?

Ask #3 & Additional Reason to Give

Again, I do understand. Well, there is strength in numbers and a gift of $25 today would not only honor your student’s achievements thus far, but also send the message that NAU parents are united in the same goal to create and maintain the highest level of educational excellence here at NAU.
Ask #4 & Additional Reason to Give

Well, participation is key as there is strength in numbers. Not only do corporations and businesses look at alumni participation when deciding what schools and at what level to support, but other private supporters, alum or otherwise, also do the same. People want to support organizations that have a strong loyal base. With that in mind, is there any amount that you would feel comfortable giving today?



IF THEY PLEDGE (
Thank you very much for your commitment! We really appreciate your support. Please let me take a moment to make sure I have all of this information taken down correctly. You are making a pledge of $__________ and you want your gift to be designated to _________________.
<<If they do pledge to the NAU Parents’ Association, ask whether they want to:>>
1. Put the total amount to the NAU Parents Assoc General Fund

2. Put the total amount to the NAU Parents Assoc Schp Fund
3. Or split the gift between the two funds

And what credit card would you like to put this on tonight? We accept Visa, Mastercard, American Express and Discover? Not only does your gift go to work immediately, but it’s very secure, as my supervisor will take down your number and the number is not stored after it’s processed. Then we just send you your gift receipt in the mail.


 If they say YES to credit card
        

             If they say NO to credit card



IF THEY WANT A WILL CONSIDER

Well, due to the high cost of supplies and the rise in postage, we are required to put down a minimum pledge amount of $10 in order to send out the materials for you to look over. After you receive the information and look it over, you can always change the $10 to whatever amount you’re comfortable with. Can I go ahead and do that for you today?

      If they say YES to this  



          If they say NO to this




IF THEY REFUSE COMPLETELY

Well, thank you again for updating your records with us and for taking the time to speak with me today. Please keep the NAU Parents’ Association in mind in the future!

Thanks again and have a great night!
Great. How do like it? Do you find it informative? Is there anything you’d like to see added to it?


<<Record any of their suggestions in the comments box.>>








Well, the Back Pack is a free email newsletter that is sent out weekly during the academic year as a way to keep parents updated on campus events and news. It’s a wonderful resource and I highly recommend that you receive it. Can I sign you up for it today?


<<Verify email address if we already have it or get it if that information is missing>>





Well, I can go ahead and send that pledge card and a return envelope out to you. You should receive those in the next few days. Thank you again for your pledge, __________ <<parent name>>, and we do hope that you can fulfill that commitment within 30 days so that your gift can start making an impact here at NAU. Now, if you could please hold on the line for one moment so my supervisor can thank you personally and confirm the pledge. Thanks again and have a great night!





Well, thank you again for your generous support, __________ <<parent name>>. Now, if you could please hold on the line for one moment so my supervisor can thank you personally and take down your credit card information. Thanks again and have a great night! 





Great. Thank you so much for your consideration and if you could hold on the line for one moment so that my supervisor can thank you personally and confirm this. Thanks and have a great night!








Well, thank you again for updating your records with us and for taking the time to speak with me today. Please keep the NAU Parents’ Association in mind in the future!  Thanks and have a great night!








When would be a better time for us to call you back?


<<set up a callback>>


Thank you so much.  Have a great night!








