The Carthage Student Call Center
Student Employment Information
Thank you for your interest in The Carthage Student Call Center.  The call center is one of the most exciting places to work on campus.  This job will provide you with valuable marketing and public relations experience that will enhance your resume and give you skills to last a lifetime.
Through The Carthage Student Call Center, we personally contact thousands of Carthage graduates, parents, and friends each year.  Our purpose is twofold.  First, we want to build and strengthen the relationship between alumni and the College.  Second, we talk to them about the importance of supporting Carthage financially so that the college can continue to provide a great experience to all students.
The Carthage Call Center is a critical element in Carthage’s annual operating and scholarship budgets.  It relies on unrestricted donations from alumni to provide the college with the flexibility needed to educate our students in this rapidly changing society.  Gifts provide funding for student scholarships and faculty recruitment, every-day campus needs and many more important things.
Student Caller expectations and requirements:

· You must have a deep respect and appreciation for Carthage.  

· You must be enthusiastic and reliable.

· You must have strong communication skills and polite phone manners.

· You must be able to ask people for money with confidence.

THE MAIN RESPONSIBILITY OF A STUDENT CALLER IS:
To call alumni, parents and friends of Carthage and ask for their financial support of the college.

Salary & Hours:  The Call Center pays beginning callers $6.50/hour.  There are opportunities for immediate bonuses based on performance.  The Call Center operates between 4 and 6 weeks in the fall, J-Term and spring, Monday thru Thursday, 5:45–8:30 pm and Sunday from 3-6pm.  Schedules are created based on your availability.  You must be able to work 2 evenings each week during each call session.
To apply for a job at the Carthage Student Call Center:

Fill out the attached application form and return it to: Hillary Redden, College Relations.  There is an interview process and if you are approved to be a caller, you will be required to attend a basic training session.  
If you have any further questions: Contact Hillary Redden by phone at 551-5816, E-mail: hredden@carthage.edu, or come by Lentz Hall, office 407.

