
INTRODUCTION- ENTHUSIASM!!

“Hello my name is _______________ and I’m calling from UC Riverside…. is Mr/Mrs (Last Name) available?”

“Hello (Mr./Mrs. last name), my name is _________ and I am a student here at UCR, how are you this evening?  Great!……tonight  I am with a group of students who are calling a special group of parents like yourself.  One of my roles is to share with you, briefly, some of UCR’s unique programs and services available to you as a UCR Parent, and ways to be involved with our campus.”

(We want to ensure that you are receiving your free subscription to the Fiat Lux, UCR’s news magazine, so we can keep you informed about the campus.  We have your address as….is that correct?  Great!

BUILD RAPPORT***ASK OPEN-ENDED QUESTIONS***DO NOT SURVEY!

How is (student’s name) doing here at UCR? What is his/her major? How are his/her classes going? Do they live on or off campus?  What are they planning to do after they graduate?  Has your son/daughter ever mentioned the stress of certain courses? How about midterm/ finals week?  

FRESHMAN PARENTS:

(How was move-in day at the dorms? Dorm life so far?

(Share your personal experiences as a freshman with them.

(Learning Center – provides tutoring, classes in speed-reading, note taking, and offers peer study groups.  

 (909) 787-3721

(Campus Activities – Over 200 different clubs and organizations

CONTINUING PARENTS:

(Focus on services offered on campus that will help their student.

(Learning Center – provides tutoring, classes in speed-reading, note taking, and offers peer study groups.

 (909) 787-3721

(Career Services Center – provides database search for internships, jobs (both on & off campus) resume writing help, mock interviewing sessions, and counselors are available to advise students.

(Campus Activities – Over 200 different clubs and organizations

It sounds like things are going well for (student’s name).  I also want to let you know that as a UCR parent there are many ways for you to get involved.  For example, every parent is automatically a member of our Parent Association.  As a member you can:



•Attend one of several Parent Board meetings throughout the year



•Participate in the annual UC Legislative Conference in Sacramento



•Attend the UCR Homecoming celebrations each winter.

If you are interested in these events I have a phone number you can call for more information…(909) 787-4511.


MAKING THE CASE

(Mr./Mrs. Last name), something even more important to know about your student’s education is its value.  It’s easy for parents today to feel as though the cost of tuition is not comparable to the value of a UCR degree.  But did you know that UCR has been named one of the BEST IN THE WEST by the Princeton Review?
TRANSITION TO THE ASK
So as you can see, (Mr./Mrs. Last name), UCR has remained a world-renowned institution despite recent cuts in state support.  Through the Annual Fund you play an important role as a UCR parent, by helping to enhance the value of your son/daughter’s education.
Each year parents such as yourself, help us raise money for different areas such as funds to attract the best faculty, classroom materials, and the latest in technology …basic things that all parents want to see enhanced.  Our goal for this year is to raise $365,000 for UCR, and I am hoping you will join other parents tonight in meeting this challenge by supporting the Annual Fund.

ASK FOR THE GIFT
We would like to invite you to join the Annual Fund, and we have 5 club levels that I would like to briefly share with you.  

Chancellor’s Associates $1,500

The first club level is the Chancellor’s Associates.  Parents who join at this level are invited to a number of events both on and off campus, including the Chancellor’s Black Tie Gala, which has in the past-featured speakers such as Former Prime Minister Margaret Thatcher, and Secretary of State Colin Powell, and our Evening of Recognition for Donors held on campus in the fall.  Would you like to become a member of the Chancellor’s Associates with a gift of $1500?

**I DON’T THINK SO**
Reason – State Supported vs. State Assisted
I understand (Mr./Mrs. Last name) $1,500 is a large gift.  The reason our clubs begin at this level is to demonstrate the importance of private support.  As I mentioned before, UCR has experienced cuts in state support.  In fact, the state provides only 23% of the UC operational budget, and 57% comes from tuition, leaving a 20% gap to be filled through private support from parents just like you.  By increasing private support you can help keep tuition costs from rising.

MATCHING GIFTS – DO NOT SKIP
Another reason for asking at this level is that many parents work for a matching gift company.  This allows them to take part in our higher club levels.  Are you aware of what a Matching Gift program is?  Basically if you or your spouse works for a MG company, the company will match any gift you make to UCR.  Let’s take a second to see if you or you spouse’s company matches.

(Get and update their/spouse info… if matching explain how this impacts their club level opportunities- if not, reassure them how valuable their gift would still be to UCR.  If matching, remind them of this opportunity at EACH level).

2ND  Club Level

Chancellor’s Fellowship $1,000

Our second club level is the Chancellor’s Fellowship with a gift of $1,000.  With your tax-deductible gift to UCR, you would be helping to insure that UCR continues to stand out among other universities, while keeping tuition costs down.   Would you consider joining the Chancellor’s Fellowship with a gift of $1,000?

*********************IF NO*********************
Reason – Strengthen Academic/Educational Programs
That’s okay (Mr./Mrs. Last Name), I want to help you find a gift level with which you are most comfortable.  .Some of the areas that the Annual Fund supports are financial aid and academic programs.  This support strengthens the educational programs offered at UCR and helps to insure the value of your student’s degree, which will definitely help them after graduation.  Also, just so you are aware, most parents find it much easier to participate at a higher club level by fulfilling their gift with a credit card.  

3rd Club Level

Highlander Club $500

Our 3rd level is the Highlander Club with a gift of  $500, and as I stated before you do have the option of using a credit card.  Would you like to join other UCR parents in being a part of the Highlander Club with a gift of $500?

*********************IF NO*********************
Reason – Keep Tuition Costs From Rising

I understand (Mr./Mrs. Last Name), as I stated before the important thing is that we find a gift level with which you are most comfortable with.  Also please keep in mind that the more private support we receive from our parents, the better our chances are of keeping tuition costs from rising again.

4th Club Level
University Sponsor $250

Our next level is the University Sponsor with a gift of $250.  With our installment plan, you can break that down into two consecutive monthly installments of $125, which you can pay by credit card, which saves you a lot of time.  Would you like to be a part of the University Sponsor club?


*********************IF NO*********************

Reason – Faculty Recruitment
I understand.  As you may or may not know, UCR has a solid reputation for academic excellence.  There are a number of reasons for this, one of which is the top quality faculty that both teach and do their research here.  As a top research university our faculty are on the cutting edge of technology and research.  They bring this expertise to the classroom and the students.  The UCR Annual Fund helps provide funds for grants and fellowships, increasing our ability to attract top professors.

5th Club Level
Carillon Club $100

Our last level, and the most popular with our UCR Parents tonight, is the Carillon Club with a gift of $100.  And remember, you can choose to fulfill your gift by using your credit card, which saves you the hassle of doing it by mail.  We can break that up into either 2 monthly installments of just $50, or 4 monthly installments of only $25.  Would you like to join other UCR parents in becoming part of the Carillon Club?

*********************IF NO*********************
Reason – Participation = Corporate Support
I understand.  Another reason that parent support is so important to UCR is because it helps to secure major corporate gifts.  Corporations are more willing give to a campus whose alumni and parents also support it financially.  That is why your participation TONIGHT is so important.  Your participation with a gift of ANY size is GREATLY appreciated by the campus.  Would you consider a gift of $50? 

*********************IF NO*********************
Is there another amount that you had in mind?

*********************IF NO*********************
Well, I’m sorry that you won’t be able to participate in the Annual Fund this year.  But as I mentioned before, this is an Annual Outreach Program.  So you’ll have the opportunity to join again next year.  Until then, I encourage you to take advantage of some of the many other ways to be involved with UCR I shared with you tonight.  Are there any questions that I can answer for you while we are on the phone?

*********************IF NO*********************
Thanks again for your time.  I’ve enjoyed talking with you.  Goodnight.
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