CALL OUTLINE FOR THE ALUMNI PHONATHON

PREPARE FOR THE CALL

· REVIEW PLEDGE FORM INFORMATION, ESPECIALLY DONOR GIVING INFORMATION

· DETERMINE PLEDGE AMOUNT YOU WILL ASK FOR.

· PRACTICE PRONUNCIATION OF LAST NAME.

DURING THE CALL:  SIT UP STRAIGHT and SMILE!
ASK FOR THE PROSPECT


“Hello! May I speak to Mr., Mrs., Ms. [PROSPECTS NAME]”
(Use Mr., Mrs., or Ms.)

INTRODUCE YOURSELF and BUILD RAPPORT WITH THE PROSPECT

“Hello. [NAME OF PROSPECT] This is [YOUR FULL NAME], and I am a [FR, SO, JR, SR] calling you from La Salle University. Do you have a few minutes to speak with me?” (wait for permission before proceeding)

If no:  Schedule callback.


If yes:  “Great! Thank you…”

· I am calling tonight for a few reasons. I am calling to update our alumni records and fill you in on what is happening on campus.

· May I please verify your mailing and business information?  Are you still residing at ______?  Are you still employed at ____?  

(If no business info. appears—“May I ask your place of employment and your position/title as well as your business address?”)

· Optional:  When was the last time you’ve visited the campus? [Response]



(take the conversation through its natural course)

· (Name of Prospect), there is a lot of excitement on campus these days.  (See Campus Events Sheet.)  It would be great if you came back to campus to catch one of these upcoming events.  Please know that you are always invited back to campus.

For Donors:

· (NAME OF PROSPECT), I am also calling to thank you personally for your your support of the Annual Fund.  Your support of the Annual Fund can provide the necessary resources, technology, and scholarships to maintain 

La Salle’s standards of excellence for students like me.

Go to first ask!

Purpose of the Call/ Case for Support

For Non-Donors

{NAME OF PROSPECT}, alumni participation is one of the most important factors when ranking a university because it is used by corporations, foundations, and other funding sources to measure alumni satisfaction with their alma mater.  La Salle needs your renewed and increased (for non-donors, La Salle needs your new) participation in this year’s Annual Fund to maintain and enhance our reputation as a quality university of national distinction. 

FIRST ASK
            So, I hope you can again express your support for La Salle this year by joining one of our most prestigious donor groups, [NAME OF GIFT CLUB] club with a gift of  [GIFT AMOUNT]


Would a gift of that size be possible?

             [IF LAST GIFT: $500 - $749, THEN ASK FOR $1,000] [THE PRESIDENT’S   CLUB] 


[IF LAST GIFT: $150 - $499, THEN ASK FOR $500]  [THE FOUNDER’S CLUB]


[IF LAST GIFT:  $51-149, THEN ASK FOR $250]  {THE UGO DONINI CLUB}


[IF LAST GIFT: $1 - $50, THEN ASK FOR $125] [ANNIVERSARY CLUB]


Young Alumni Society is a gift of $62.50.  Make this your 2nd ask for young alumni if they have given under $50.  

    
YES --  “Thank you very much! We are grateful for your (generous) gift of $____________



(go to confirmation)

PROBES: (is it Willingness or Ability?)

· That is a lot of money. Would you give that much if you could?

· Do you feel that you got a good education at La Salle?

SECOND ASK:

I understand that is a lot of money, but the truth is, that our alumni can make a huge difference to La Salle.  Your gift to the Annual Fund provides financial assistance to over 80% of the students while, at the same time, boost our national rankings in U.S. News and World Report which, in essence, strengthens your degree from La Salle.

***Note:  (Use your personal experience: i.e. “The financial aid that I received is a direct result of the Annual Fund!”)***

So with this in mind, can I count on you to be a part of this year’s Annual Fund with a gift of $_____ (Ask for the middle amount of the 1st and 3rd ask.  For example, if the prospect gave $50 last year, the first ask would be for $125 and the second ask would be for $75.) 


YES --  “Thank you very much! We are grateful for your (generous) gift of $____________


(go to confirmation)
THIRD ASK:

[NAME OF PROSPECT], I understand an increase of that size might not be possible this year, but your gift tonight is a vote of confidence in La Salle. Can you help us increase the level of alumni participation with a gift of $_____ (last year’s gift + an increase based on the scale)?  Which would be more comfortable for you?

Last Year’s Gift
$25-$50

Increase $5 

$51-$75
Increase $10 (Young Alumni Society starts @ $62.50)




$76-$100

Increase $20 




$100-$199

Increase $25 (Anniversary Club)




$200-$249

Increase $50 (Ugo Donini Club)




$250-$450

Increase $50 or $100 (Founder’s Club) 




$500-above

Increase $100 or $150

YES --  “Thank you very much! We are grateful for your (generous) gift of $____ 

(go to confirmation)
CHECK FOR MATCHING GIFT
Do you or your spouse work for a matching gift company? 

If Yes:  Great!  For which company?  

If I don’t know: Let me look on my list to see if (your company) participates!

If no:  Then, go to the “WRAP-UP.”

Do you know the process for matching a gift? In order to have a gift matched, please contact your Human Resource Office to obtain the necessary procedure.

CONFIRMATION

Thank you very much [PROSPECT NAME], for your gift of [GIFT AMOUNT], For your convenience, may I suggest placing your gift on VISA or MasterCard?

If YES: Go to credit card information on Pledge Card!

If NO:  I’ll send you a pledge card with a return envelope.  May La Salle count on receiving your check in a couple of weeks? I’ll send out a pledge card with a return {CONFIRM ADDRESS}

WRAP-UP

· [NAME OF PROSPECT], it has been a pleasure speaking with you tonight. Thank you so much for your gift of $[GIFT AMOUNT] to La Salle University. It is your gift that allows students like me to have a chance for a quality education here at La Salle. Thank you once again,

· For an UNSPECIFIED, “I appreciate your position. I’ll send you a blank pledge form and a reply envelope. Anything you do will be greatly appreciated – have a good evening!”

· For a REFUSAL, “Thank you for taking the time to speak with me this evening. Perhaps you will be able to support La Salle in the future. Have a great night! 

