	LDS FOUNDATION @ BYU TELEFUND

	WINTER 2005 APPLICATION 


OVERVIEW
Of the numerous jobs available on campus, the position of BYU Telefund Service Representative (Telefunder) is a very unique one.  There is a special type of person that makes a successful BYU Telefunder.  Essentially, we are looking for the best of the best—individuals who are excellent in every way.  As the BYU Telefund, we have the opportunity to call alumni, parents, students, and friends of Brigham Young University and Brigham Young University-Hawaii to ask for their financial support.  We successfully fund-raise $1.5 -$2.0 million yearly through philanthropic contributions.  More importantly, we serve as ambassadors for these universities and are naturally looking for the very best people to assist us at the BYU Telefund.  We look for the following qualities in our employees (this list is by no means exhaustive): 
· strong integrity and honesty
· excellent people skills, including ability to listen and resolve concerns 
· superior customer service skills, including patience
· exemplary work ethic

· natural self-motivation

· spiritual nature

· enthusiasm for and knowledge of BYU and BYU-Hawaii
· good ability to receive and give feedback
· detail-oriented
· ability to work in a team-oriented environment
· capacity to learn quickly

· missionary experience is helpful, but not necessary

KEY INFORMATION
· Starting wage: $7.25, with opportunities for raises and promotions within the organization
· Hours: 10.0 (minimum)- 20.0 per week
· Schedule: we offer a flexible scheduling system where each employee chooses their desired shifts each week.  Our shifts run as follows: 
	TUE
	WED
	THU
	FRI
	SAT

	4:00-6:00 PM

6:00-8:00 PM

8:00-10:00 PM
	4:00-6:00 PM

6:00-8:00 PM

8:00-10:00 PM
	4:00-6:00 PM

6:00-8:00 PM

8:00-10:00 PM
	4:00-6:00 PM

6:00-8:00 PM
	10:00 AM- Noon

Noon-2:00 PM


· Because our calling facility is located ½ mile off campus, reliable transportation is essential.

· A two+ semester commitment is required
· Dress: business/church attire

HIRING PROCESS

1. Phone Interview:  This is a preliminary interview that helps us sift out our applicants.  
2. Applications/Resume: Fill out attached application and prepare a simple, one-page resume.  Please bring these to the interview. 

3. Interview:  You will meet with either the Manager or Assistant Manager at the appointed time.
4. Phone Calls:  You will be asked to make some practice phone calls to demonstrate basic telephone skills.  These will be integral in our hiring decisions.    
Thank you for applying with the LDS Foundation @ BYU Telefund.

W E   A R E    EX C I T E D    T O    M E E T    Y O U !

	TELEFUND APPLICATION


	Full Name: ______________________________________    


	Preferred Name/Nickname:________________________

	Local Address: ___________________________________

	

	______________________________________________  

	

	Phone: (________) ________________________________

	

	E-mail: _________________________________________


	Home Address: __________________________________
	Soc. Sec #: _________-_________-_________ (optional)

	
	

	________________________________________________
	Yr. in School:    FR       SO       JR       SR      GRAD

	
	

	Phone:  (________) _______________________________
	Credit Hours this Semester: __________


Mission: _______________________________ Language(s): __________________________________________

Type of transportation: 
Car
Bus
Bike
Motorcycle/Scooter     Other: ____________

I am interested in working (approximately):  _______ Hours/Week (10.0-20.0)
EDUCATION

 _______________________________(Name)

Major(s)/Minor(s)               GPA          
   Period of Enrollment__
Brigham Young University: ____________________________________________________________________________                                                     
Other University/College: _____________________________________________________________________________
High School: ________________________________________________________________________________________
PREVIOUS EMPLOYMENT

Employer                          
Duties                  


Period of Employment               Phone

____________________________________________________________________________________________________ 
____________________________________________________________________________________________________

____________________________________________________________________________________________________

I know the following people who have worked for the Telefund or the LDS Foundation (please share how you are acquainted with them):

SPECIAL TRAINING/SKILLS

TYPING: ___________ wpm (approximately)

COMPUTER  SKILLS (please list): ___________________________________________________________________________________________

_________________________________________________________________________________________________________________________ 
OTHER SKILLS: __________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________

LEADERSHIP EXPERIENCE (work, school, mission, church, etc):  _________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________
HOBBIES/INTERESTS

_________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________


_________________________________________________________________________________________________________________________
I have am familiar with the BYU Dress and Grooming Standards and the BYU Honor Code, and understand that the LDS Foundation @ BYU Telefund upholds these standards.  I also understand that compliance with these standards is a condition of employment.
Signed:  _______________________________________________________          Date: _________/_________/_________

      Please mark your class schedule in the grid below.

	
	M
	T
	W
	T
	F

	7-8 AM
	
	
	
	
	

	8-9 AM
	
	
	
	
	

	9-10 AM
	
	
	
	
	

	10-11 AM
	
	
	
	
	

	11AM-Noon
	
	
	
	
	

	Noon-1 PM
	
	
	
	
	

	1-2 PM
	
	
	
	
	

	2-3 PM
	
	
	
	
	

	3-4 PM
	
	
	
	
	

	4-5 PM
	
	
	
	
	

	5-6 PM
	
	
	
	
	

	6-7 PM
	
	
	
	
	

	7-8 PM
	
	
	
	
	

	8-9 PM
	
	
	
	
	



Please list any BYU-sponsored extra-curricular activities in which you are involved in that may conflict with normal work hours (musical groups, dance companies, intramurals/athletics, etc.): 

Please answer the following questions
1. Why did you choose to come to BYU?

2. Besides money, why do you want a part-time job while attending school?

3. What do you know about the LDS Foundation?

4. Please define philanthropy.
5. What are your strengths?  Why should we hire you? (Please be specific)

6. Why is it important to raise funds for BYU and the other Church schools?

Be prepared to possibly elaborate on the above questions during your interview.

· Please complete this application before your scheduled interview.  

· The first and last (map) pages are for you to keep.  
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