Compilation of Calling Center Sizes and Wages

	Institution
	Automated
	Number of Stations
	Callable Prospects
	Caller Hourly Wage to Start
	Supervisor Hourly Wage to Start
	Chargebacks

	Alabama- U of Birmingham
	Yes
	12
	76,000
	$6.00
	N/A
	

	Alabama – U of Tuscaloosa
	Yes
	24
	
	$5.25
	$6.25
	

	Arkansas – U of
	No
	18
	86,290
	$6.00
	$7.00
	

	Arizona State U
	Yes
	30
	175,000
	$5.90
	$9.40
	40% on Fulfillment

	Arizona- U of 
	Yes
	36
	180,000
	$6.00
	$8.50
	

	Binghamton U
	Yes
	18
	73,000
	$7.00
	$8.00
	10% 

	Bowling Green State U
	Yes
	25
	67,900
	$5.40
	$6.25
	

	Cal Poly Pomona
	Yes
	16
	113,000
	$7.00
	
	

	Cal Poly State U
	Yes
	14
	200,000
	$6.60
	$7.75
	5-15%

	California State, Northridge
	No
	14
	94,000
	$7.00
	$9.25
	25%

	California – U at Berkeley
	
	
	
	
	
	$10/contact on alumni

	California – U at Davis
	Yes
	24
	120,000
	$7.50
	$8.00
	$11.00 per contact

	California – U at San Diego
	Yes
	12
	52,500
	$7.14
	$9.18
	

	California- U of San Francisco
	No
	
	15,365
	
	
	

	Carleton U of Ottawa, Canada
	Yes
	8
	50,000
	$8.50
	$10.00
	

	Case Western Reserve U
	Yes
	16
	55,000+
	$8.00
	$8.50
	$9-$10 per decision

	Chicago – U of
	Yes
	12
	29,073
	$9.25
	$11.00
	

	Colorado State U
	Yes
	16
	46,150
	$7.25
	$9.00
	

	Colorado - U of
	Yes
	25
	100,000
	$8.00
	$9.50
	

	Connecticut- U of  
	Yes
	21
	80,000
	$7.50
	$8.50
	

	Cornell U
	No
	30
	64,027
	$6.00
	$8.00
	

	Delaware – U of
	Yes
	18
	87,635
	$6.50
	$7.50
	

	DePaul U
	Yes
	18
	
	$7.00
	$8.00
	

	Duke U
	Yes
	12
	59,734
	$7.25
	$9.00
	

	East Carolina U
	Yes
	12
	53,042
	$5.50
	$6.00
	

	Eastern Michigan U
	No
	12
	
	$8.50
	$10.00
	

	Eastern Washington U
	
	
	
	
	
	26.6% on non-endowed

	Florida State U
	Yes
	24
	167,302
	$6.00
	$7.00
	

	Hollins U
	No
	23
	9,000
	$5.15
	
	

	John Hopkins U
	Yes
	22
	47,360
	$7.50
	$8.75
	

	Kansas U
	Yes
	24
	120,000
	$8.00
	
	

	Illinois, U of 
	Yes
	49
	218,161
	$6.00
	$7.50
	

	Illinois Wesleyan U
	Yes
	10
	20,000
	$6.50
	$7.50
	None

	Indiana U
	Yes
	32
	250,000
	$7.00
	$8.00
	

	Iowa, U of
	Yes
	24
	93,158
	$7.70
	$9.30
	

	Kansas State U
	No
	82
	86,664
	Volunteer
	Volunteer
	

	Kentucky, U of  
	No
	20
	90,869
	$6.00
	$7.00
	

	Lake Forest
	No
	14
	12,000
	$5.75
	
	

	LaSalle
	No
	18
	25,000
	$5.69
	
	

	Lehigh University
	No
	40
	21,800
	$6.00
	N/A
	

	London School of Econ.
	Yes
	10
	56,000
	6.67 Pounds (about $10 US)
	7.10 Pounds
	

	Maryland, U of
	Yes
	28
	113,218
	$7.00
	$8.00
	

	Maryville College
	No
	8
	15,000
	$5.15
	
	

	Massachusetts, U of Amherst
	Yes
	26
	122,035
	$6.00
	$7.00
	

	Massachusetts, U of Lowell
	No
	16
	45,000
	$10.00
	$11.00
	

	Massachusetts Institute of Tech
	No
	64
	
	$8.00
	$10.00
	

	Miami, U of
	No
	20
	
	$5.15
	$8.00
	

	Michigan State U
	Yes
	48
	318,880
	$7.00
	$7.50
	

	Michigan, U of
	Yes
	32
	380,000
	$7.00
	$8.00
	$8.96 average

	Missouri, U of Kansas City
	No
	12
	9,613
	$6.50
	$7.00
	

	Nebraska, U of
	Yes
	16
	256,000
	$6.75
	$7.50
	

	North Carolina State  U
	Yes
	20
	125,000
	$7.25
	$9.00
	25-33%

	North Dakota State U
	No
	16
	50,000
	$6.00
	
	

	Northern Illinois U
	Yes
	29
	100,000
	$5.75
	
	

	Notre Dame U
	Yes
	10
	11,000
	$6.60
	$7.05
	

	Ohio State U
	Yes
	29
	295,048
	$7.50
	$8.50
	

	Oklahoma State U
	No
	20
	40,000
	$5.15
	$5.15
	

	Old Dominion U
	Yes
	30
	77,000
	$6.00
	$7.10
	None

	Oregon - U of
	Yes
	24
	100,000
	$8.00
	$8.50
	

	Pace U
	No
	16
	100,000
	$5.90
	$8.00
	

	Penn State U
	Yes
	45
	265,600
	$6.50
	$7.50
	

	U of Pittsburgh
	Yes
	24
	190,000
	$7.00-7.75
	(No student sups)
	23% from unrestr’d $

	Princeton U
	No
	15
	50,000
	$8.40
	$9.10
	

	Purdue U
	Yes
	36
	300,000
	$6.50
	$7.50
	$4.35 per decision

	Richmond – U of
	Yes
	36
	32,000
	$5.90
	$8.15
	

	Ripon College
	No
	10
	4,000
	$5.15
	
	

	Rutgers, State U of NJ
	No
	26
	140,655
	$5.90
	$8.00
	

	San Diego - U of 
	Yes
	12
	33,215
	$6.20
	$7.20
	

	South Carolina, U of
	Yes
	20
	130,921
	$5.25
	$7.00
	

	Stephen F. Austin State U
	Yes
	12
	88,000
	$5.15
	
	

	Syracuse U
	Yes
	23
	93,871
	$5.75
	$6.75
	

	Temple U
	Yes
	28
	162,000
	$7.00
	$8.00
	

	Tennessee, U of 
	Yes
	28
	111,152
	$7.00
	$6.10
	

	Texas A & M U
	Yes
	22
	
	$5.75
	$6.25
	

	Texas, U of Austin (Engineering)
	No
	13
	30,000
	$6.17
	
	


	Universite’ Laval, Quebec
	Yes
	12
	150,000
	$8.05 Canadian
	
	

	Utah – U of
	Yes
	8
	90,000
	$7.00
	
	

	Virginia Tech
	Yes
	30
	119,902
	$6.75
	$7.00 - $8.00
	25% w/ a $250 cap

	Washington State U
	Yes
	20
	113,000
	$5.15
	$9.10
	

	Washington U
	No
	60
	80,000
	$6.00
	$7.50
	

	Weber State U
	No
	10
	113,000
	$8.42
	
	

	Western Michigan U
	No
	20
	70,000
	$6.45
	$6.81
	

	Wheaton
	No
	15
	12,000
	$5.40
	$5.65
	

	William & Mary, College of
	Yes
	18
	40,000
	$5.60
	$8.10
	


*Information derived from survey by Ohio State University, March 2000, responses to information requests from FundList and SmartCall User’s Group 

Summer 2000 and updates Spring 2001 from various institiutions.
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