Please take a few minutes to answer the following questions.  I want to make your experience here as rewarding as possible and am always looking to improve the program where necessary.  Please know that you can talk to me about anything you’d like to discuss!  Putting your name on this sheet it purely optional.  You can place it on my desk downstairs or mail it to our office at your convenience.  Thanks!   
-Amy

1.
On a scale of 1-5 (1 = best), rate your experience as a telethon caller _____

2.
What do you like best about the job? worst?

3.
On a scale of 1-5 (1 = best), rate the training that you received _____  Explain:

4.
Tell us about your best call.

5.
Tell us about your worst call.

6.
Is this job meeting your requirements/expectations?_____ Explain:

7.
What are your feelings on the role of the managers?

8.
Discuss an objection that you are having difficulty handling.

9.
If you could change anything about this job, what would it be and why?

10.       Anything you’d like to add:

*continue answers on back of paper if necessary*
