2000-2001 General  Phonathon Script

Hello, my name is ___________ and I’m a (FR, SO, JR, SR), (major) at Grand View College. 

Am I speaking with __________________ this evening?    


May I speak with _________________ this evening?
Great!  
(Repeat Intro to Alum, if not the one who initially answered the phone) 

I’m a member of the Viking Connection.  This is a program designed to help keep alumni, parents, and friends of the college stay CONNECTED.  I was wondering if you had a few minutes to speak with me about your experiences at Grand View, and some of the new and exciting things that are happening on campus?  

NO:  May I re-schedule a better time to talk with you? Or is there a better day of the week for you, when you have more time?   (Schedule time under New Information and file accordingly)

 I look forward to speaking with you in the future!  Have a wonderful evening!  Thank you!
First I would like to update your records…


· Name, Spouses Name, Address, Employer, Spouses Employer, Email
· (make sure to have correct spelling)
May I ask…

· What is your favorite memory of Grand View?

· Maintain Conversation (RELATE, INQUIRE, VALUE EXPERIENCE)

· Find out what you have in common (ACTIVITIES, etc.)

· As a current student, I like to ask alum if they have any advice for me upon graduation?

· Accept their suggestions, and thank them for their advice

· Where has life taken you after Grand View?

· Maintain Conversation (COMPLIMENT, SYMPATHIZE, APPRECIATE)

· Inquire about current job (LONGEVITY, TASKS, GOALS)

· When was the last time you were able to visit campus?

· YES:  Inquire when and comment on experience

· NO:  Inform them they are welcome anytime
· Are you aware of any of the upcoming events?

· Review the Events List and select a few events in the near future.
· Talk about events that you think would interest them, and ask about volunteering
· If volunteering is a possibility, take down name and forward to Jennifer
· Touch on the Charles S. Johnson Wellness Center groundbreaking / Sept 2000
· Don’t dwell on the Wellness Center / Separate fundraising efforts than Annual Fund
· Are you aware of some of the new undertakings on campus?

· Remodeling of Knudsen and Nielsen Halls

· Remodeling of dining facility: Rainforest Theme
· See Info sheet for facts about these examples
· Give examples of how these things affect you directly
New and innovate things, like those I listed earlier, would not be possible without support from our alumni and friends.  Funding for such projects comes from Grand View’s Annual Fund.  The Annual Fund is designed to assist the college as a whole with everything from technology, remodeling, and academic support to student’s scholarships.

· Did you know that 98 % of Grand View’s Full-time students receive financial aid?
· Give personal examples, if you are receiving any financial aid 

Without such scholarships, I would not have been able to afford such a great school.  Grand View prides itself in offering a quality, affordable education.  Did you know that the approximate cost to run Grand View College in one month is $1,000,000.  That cost is not all covered by tuition alone.  As a matter of fact tuition only covers 80% of what it costs to attend Grand View.  The Annual Fund supports the other 20%.  This is where your help is needed….

Would you like to join other Grand View alumni and friends tonight by:  

(Choose appropriate ask for giving history / new donor –start with 1 evening credit ask)
· One Time Ask for $1000, $750, $500

· Buying 1 daytime credit for one student at $380.00 a credit
· 
4 payments of $95.00  /  5 payments of $76.00
· How about something around $250.00



2 payments of 125.00  / 4 payments of $62.50  / 5 payments of $50.00

· Buying 1 evening credit for one student at $175.00 a credit
5 payments of $35.00  / 2 payments of $87.50
· Donating 1 dime for each student enrolled, this semesters enrollment is 1374 students
That is $137.40 or approximately $140.00

2 payments of $70.00  / 4 payments of $35.00

· One time payments of $100, $75, or $50 (Take these one at a time)
· Pay for one day in the dorms for $25.00
· DON’T GIVE UP AND JUMP DOWN TO $25.00 TOO QUICKLEY!!!

· What fits into your finances tonight?
· TAYLOR WITH OBJECTION…. Listen to prospect and change ask accordingly
· ACKNOWLEDGE OBJECTION…Try to get something instead of nothing…$10-$25
· Stress importance of participation if nothing else!
YES: Thank you for joining other alumni in giving back to the college.  Your gift of $__________ is greatly appreciated.  

***  This is going to be made in ___ payments of $____ to be completed by June 30, 2001.
We don’t want you to miss out on an opportunity to have your donation matched tonight.  Is your employer, or spouses employer a matching gift company?  Please double-check with the Human Resources Office tomorrow and they will have the form that you need to enclose with your gift.  

Also don’t forget that if you are an AAL or Lutheran Brotherhood  member you can also receive a match tonight. ARE YOU A MEMBER OF AAL?____ARE YOU A MEMBER OF  LUTHERAN BROTHERHOOD?_____ Is anyone in your family an AAL, or LB member?___

***(Express your appreciation for any matching gift!)***
To help keep costs down and put your gift to immediate use would you like to secure your pledge on a credit card this evening.  (Stress the importance of less work for the donor)  
Would you like to use VISA, MASTERCARD or DISCOVER____________________? 

Take down CC#  /  Expiration Date / Name as it appears on card!
(If no CC pledge – then mail pledge card / skip to closing Thank you!)

***Double Thank for CC pledge***
You will receive a pledge card in the next few days.  Please fill it out and return it in the enclosed, postage paid envelope.   Please don’t forget to enclose any employer matching gift documentation.  Grand View will take care of the rest.  

(This closing can be your original closing, but make sure to include a sincere Thank You)
It was nice speaking with you tonight.  It is people like you that make my experience at Grand View so enjoyable.  Thank you again for your time.  Goodnight!

NO:
Thank you for speaking with me.  I hope that you enjoy the rest of your evening.  







