PARENT - LIBRARY Fall 2000

INTRODUCTION  

Hello, may I speak with _______________?  Hi,  my name is ___________ and I=m a student at KU. 

I’m here with a group of other KU students and we=re  making calls to all of our KU parents to tell them about an exciting opportunity to get more involved in this year’s Parent Campaign through the Annual Fund.
ADDRESS UPDATE
First, I just want to take a second to update our records.  Is your mailing address ___________? 

RAPPORT QUESTIONS
I’m sure this is a busy time time for (Student’s Name).
· How is (Student’s Name) semester going?
· What is (Student’s Name) major?  [Offer some School info]
· Have you had a chance to visit (Student’s Name) here at KU?
· What sort of questions can I answer for you about KU?

TRANSITION

I’ve enjoyed talking with you about KU, and if I can take a few more minutes of your time, I’d like to talk to   

you about the KU Libraries and this year’s Parent Campaign.

LIBRARY INFO  

KU has several library facilities that offer an extensive array of subjects and are available to all students regardless of major.

· The three largest are:

Watson Library, Anschutz Library and the Spencer Research Library.  

Also have:

Art and Architecture Library, the Spahr Engineering Library, and a branch at the Edwards Campus in KC.  

New Music and Dance Library in the Murphy Hall addition  (A generous KU supporter provided funding for a state-of-  
the-art media system for the study of music and dance.)

· Watson & Anschutz libraries are open an average of 102 hours per week.  Beginning this fall, the 3rd floor of Anschutz Library will be open for study 24 hours/ day Sunday through Thursday.  (Professional security guards will be on duty.)

· 3.2 million volumes and over 27,000 periodicals and journals.  If KU doesn’t have a needed book or article, the library can borrow it from another library or get a photocopy at no charge to the student.

· Each year, people check out more than 1.2 million items from KU libraries.

· Libraries maintain a broad range of electronic information resources that are available to students from anywhere on campus or from their homes.

· The libraries offer tours, classes and workshops to help students learn how to use the information resources in the library.

· The libraries have a staff of 148 full time staff and employ approximately 300 students each year.

The libraries are the heart of the KU experience.  Tonight we want to invite you to participate in a very special campaign on behalf of the KU Libraries, our annual Parent Campaign.  The Parent Campaign benefits the KU Libraries by providing the additional funds to make the KU Libraries truly special.

ASK # 1
Your support will not only  enhance your child’s education but every KU student’s education will benefit.  With this in mind, I’d like to invite you on behalf of the KU Libraries to make a gift tonight.  Can we get your support for the KU Libraries with a gift of $300?  

Respond to Objection

Give a Reason

Offer Installments (4x$75)
REASONS


· Over $4.6 million is spent each year for library acquisitions.

· To purchase an average priced book, process and get it on the shelf costs approximately $100.
REASONS
· The average cost of a yearly subscription to a journal in chemistry or physics is over $1,000; business and economics journals average $130; history journals $60.

· The libraries currently spend over $400,000 annually for access to electronic resources.

· The libraries have had to cancel subscriptions to 240 magazines and journals this school year because of increased costs to subscribe.  In addition, new book purchases will be reduced in many subject areas.
ASK # 2
I understand $300 is a lot, but it’s really an indication of the Library’s need.  The cost of information is steep and keeps rising every year.  The budget for available library materials cannot keep pace with the rising costs.  That’s why it’s so important to get our KU parents involved tonight.  A level that many KU parents are participating at tonight is $150.   Can we count on you for this level of support?

Respond to Objection 

Give a Reason 

Offer Installments (3x$50)
ASK # 3
Helping maintain the excellence of KU’s libraries is a priority for KU’s administration and faculty, but they need your help to accomplish this.  Libraries are partners with the faculty to ensure the success of all KU’s students; an outstanding library system is vital.  Could we include you in tonight’s totals with a gift of $100?

Respond to Objection 

Give a Reason

Offer Installments (4x$25)
ASK #4
Participation is really the key to the success of this program, and we want you to get involved at a level of support you are comfortable with.  A popular level of support is a generous gift of $50.  Can we put you down for this amount?

Respond to Objection 

Give a Reason

Offer Installments (2x$25)
ASK #5
We realize that parents already support their students in a variety of ways while they’re at KU, but this is a special opportunity to help the KU Libraries give every student an exceptional opportunity to explore the world of learning.  With a gift of $25 you can show your commitment to learning, too.  Can I put you down for a gift of $25?

THANK YOU
Thank you so much!!   We really appreciate your support!

CREDIT CARD

Which credit card would you like to use tonight?  We can take MasterCard, Visa, American Express and Discover.

(Always confirm number, name on card and expiration date)  

Thank you!  You’ll receive a receipt within 30 days.

(If no, use credit card REASON:


· Credit cards are an environmentally friendly way to give.  It saves paper and postage.

· Giving by credit card allows the School to begin allocating  the funds almost immediately.

· Credit card gifts are safe and easy.  Not only do you get a receipt from us, you’ll also see it on your monthly statement.)

BY CHECK
I understand  We’ll send a pledge card in the mail and you should receive it in about a week.  We’ll look forward to seeing your gift in the next 30 days.
MATCHING GIFT - HEP LOOKUP

Does you or your spouse’s employer have a matching gift program?  I can check our database if you’d like.  We have many companies already on file.

CLOSING

Once again, THANK YOU so much for your commitment this evening.   If you could hold just one moment, my supervisor would also like to thank you and they can answer any other questions you may have.  
IF NO PLEDGE

I appreciate you taking the time to speak with me.  Are there any questions I can answer for you?  Thank you for your time and have a good evening.  
