	POMONA COLLEGE:  Annual Fund Script                                                   NON- / FUTURE- DONORS


Before the Call:  Review the Alumni Data Card


(
Practice saying the name of the alum


(
Review Pertinent Information



- 
when did they graduate? when is their next Reunion?

- 
are there any affiliations from which you can engage the            alumna/us?[major/hometown/activities/location]?



- 
does the alum work for a matching gift company?



- 
is the alum’s spouse an alumna/us?



- 
when was the last time they gave?

Making the Call:

	INTRODUCTION



(
State Name / Pomona College Student /Class Year

(
Reasons for Calling:



- 
To talk about current events and projects on campus



- 
To update alumni records



- 
To talk about support to the Annual Fund and the Campaign for Pomona College


“Is now a good time?”

	NO
	YES



“When would be a good time?”
(
Update them about current events






and projects on campus

(
Record on Alumni Data Card




(
Inform the alum another student will
(
Ask if any questions



return the call at the time indicated







(
MOVE TO ENGAGE

“Thank you,…”           
        
	ENGAGE


CHOOSE ONE:
“I see your major was,…”








“Where did you live on campus?”





“When was the last time you visited Pomona?”





“Who was your favorite professor?”





“Do you enjoy living/working in,…”




“I see while you were a student you were involved in,…”
	TRANSITION



“As I mentioned earlier one of the reasons we are calling this evening is to follow up on the postcard you may have received asking alumni like yourself to help us keep the lights on at Pomona.  


During the power crisis in California, the College is doing its best to provide a quality education to its students, ensure the safety of the campus community and find solutions to mitigate the effect of the power crunch.  

Unfortunately, projections made by Southern California Edison and by the California Public Utilities Commission show continuing power shortages until sometime in the year 2003.  While the College has undertaken energy conservation measures, including installing generators, the situation cannot be sustained without taking funds from other important areas.  


We are hoping you will consider helping us keep the lights on at Pomona with a gift this year of,…”


(
What is the targeted ask?

	NO
	YES



(
INVESTIGATE
(
“That’s great – Thank you!


- 
 is the alum really saying no,



or simply NOT NOW?
(
Ask if alum would like to use a 



- 
does the amount sound too high?

CREDIT CARD


- 
is there some concern the alum has?







IF YES:  







(
MOVE TO NEGOTIATE

- do credit card authorization





(we will send alum a receipt within a week)





IF NO:  





- send a pledge card





(
Ask about MATCHING GIFTS




(
Reconfirm the pledged amount




(
Ask if any questions




(
“Thank you again for your support






are there any questions I can






answer for you today about current






events or projects on campus?”

When done:  MOVE TO UPDATE ALUMNI RECORDS, and then CLOSE

	NEGOTIATE



(
ADDRESS OBJECTIONS:  Refer to training manual.



(amount too high?



- 
offer payment/installment options [Remind alum of Matching Gift benefit]



- 
assess whether NOW is not a good time (determine a time to contact alum again:  later in fall? spring?



- 
ask to consider a second targeted pledge amount 




[$47, $20.01, $Class.year, match last gift, $10, etc.]


(unemployed?



- 
ask about current plans and, make a referral to CDO



- 
ask to consider a second targeted pledge amount 




[$47, $20.01, $Class.year, match last gift, $10, etc.]


(can’t commit to amount?



- 
ask alum to consider same amount as last year, with option to increase gift



(Pomona-specific concerns?



- 
acknowledge concern


​- 
suggest that other alumni have felt the same way and have found other ways in which to continue to support the college 



- 
offer a resolution by suggesting you will forward their concern to a staff member



(
EMPHASIZE PARTICIPATION



- 
ask to consider a second targeted pledge amount [$47, $20.01, $Class year, match last gift]


If they make a gift or pledge:  Move to YES, above!


If they do not make a gift or pledge:  Move to Update ALUMNI RECORDS, then move to CLOSE

***  REMEMBER TO MAKE THEM FEEL GOOD ABOUT POMONA COLLEGE REGARDLESS OF THE SIZE OF THE GIFT SIZE, OR IN THE CASE WHERE NO GIFT WAS REALIZED  ***

	UPDATE ALUMNI RECORDS


“May I take just a few moments to update your current information for our alumni records?”

“Is your address still,…?”


“Are you still employed at,…?”



“Do you have an e-mail address?”




“Are you receiving Pomona Magazine?”

MOVE TO CLOSE

	CLOSE


DID YOU? 


- update alumni records?


- thank them for past support? 


- reconfirm their pledge if they made a gift?


- thank them for a new gift or pledge?


- answer their questions?                                                 



“Thank you again for speaking with me,…”

If the alum said they will give/will consider:  



“…and thank you for considering a pledge. A gift of any amount helps.”

If the alum made a gift:  



“…and thank you for your support of Pomona College.”

/JJL: personal.studentcalling2000.scripts.futuredonors


