Handling Objections 

and Answering Questions

Objections for Personal Reasons

If they say. . .

My baby’s in the tub.  This is a rude interruption.
You can say. . .
I’m very sorry.  Is there a better time to call, perhaps later in the evening?

If they say. . .

My ex-husband’s an alum.  I am not.

You can say. . .
I’m sorry.  I’ll make sure our files are updated so we won’t call you again.  How can we reach him?

If they say. . .

My wife attended St. Edward’s, not me.  She passed away last year.

You can say. . .
I’m so sorry.  Do you mind if I ask when she passed away so we can update our records?  Do you want to continue to receive our publications?  May we list her passing in the SEU News so her friends will be aware of it?






If they say. . .
I worked two jobs to pay my way through school. Why can’t these kids do the same?




You can say. . .
In most cases, tuition does not cover the full cost of a college education.  At St. Edward’s tuition is about 65% of school expenses, it was probably about the same when you were a student.  The Annual Fund is what makes up the difference for all of our students and helps provide financial aid for about 75% of them.  That’s why we’re asking you to join us.  

Objections due to Tight Budget

If they say. . .
We just bought a house/had a baby/bought a car/etc. and can’t afford to give right now.

You can say. . .
That’s great news about your house.  Have you considered making your gift in monthly installments?  Just $10/ month will total $120 annually and you would be a member of the 1885 Club!

If they say. . .
We just retired and are living on a fixed income.

You can say. . .
Congratulations on your retirement!  Many of our other retired alumni of are in similar situations and, although they might not be able to give as much as in the past, they still want to support the university.   Alumni participation is very important, not only for the money it raises, but also so we can show outside funders that our alumni believe in us.  Foundations look at the alumni participation rate to determine if we are a worthy cause, so your participation is very imporant!

If they say. . .
I gave last year.

You can say. . .
Yes, I know.  It helped a lot.  With phonathon donations, St. Edward’s provided scholarships for more than 1,500 students.  Your contribution is greatly needed.  Won’t you help again this year?

If they say. . .
I’m still paying back my student loans.

You can say. . .
I can appreciate that.  Did you know your tuition only covered 65% of your education at St. Edward’s?  That why we depend on gifts to provide a quality education.

If they say. . .
I’m out of work, so there is no way I can give right now.
You can say. . .
I’m sorry to hear that.  I hope you’ll be able to support St. Edward’s when your situation changes.

If they say. . .

I’ve got two kids in college right now and our budget is tight.

You can say. . .
I’ve spoken with others in similar situations. At St. Edward’s tuition is about 65% of the school expenses, it was probably about the same when you were at St. Edward’s.  Friends and alumni help make up the difference.  That’s why we’re asking you to join us.

If they say. . .
I only attended St. Edward’s for one year and received my degree from another university.
You can say. . .
At St. Edward’s we consider former students to be friends of the university.  We hope your experience at St. Edward’s was important to you.

If they say. . .

I give money to ___________ (charity).

You can say. . .
We’re proud our alumni are involved in community efforts.  It’s clear you understand how important private giving can be.  Although we certainly don’t want to take away from your support of _________ , we hope you’ll be able to help St. Edward’s as well.  

Objection because Upset with University or University Policy

If they say. . .

If I give now, will I stop getting all these phone calls?

You can say. . .
We ask alumni and parents for a gift each academic year.  We don’t mean to be a bother, but your support is so important to us.

If they say. . .

This is the only time I hear from St. Edward’s.
You can say. . .
You should be receiving the St. Edward’s Magazine.  It’s a quarterly publication that we send to up-date you on what’s happening on campus and with our alumni.  We have active alumni chapters in Austin, Dallas, Houston, and the Rio Grande Valley.  In addition, Austin area MBA alumni have activities.  Could you attend any of their events?  Have you been receiving invitations?  Are there any specific questions I can answer about the university?

If they say. . .

I had a bad experience at St. Edward’s and don’t want to give.

You can say. . .
Really?  What was the problem?  (Listen!)  Maybe we could designate your gift to a university department you feel does good work.

If they say. . 

I didn’t get what I needed at St. Edward’s and don’t
want to give.
You can say. . .
No school is everything that it would like to be, but we’re trying hard.  Additional support is critical because it gives us some flexibility to address these and other problems affected by limited budgets.  Maybe we could designate your gift to a project or a department you feel is a positive addition to our campus.

Won’t Commit Over Phone or Send More Information

If they say. . .

Well, I’d like to think it over.

You can say. . .
It would help us to plan if I could put you down for a specific amount pledged and then when you receive the form in the mail, you can change the amount if you wish.  Would a pledge of _____ work for you?

If they say. . .
Please send me information.
You can say. . .
I’d be happy to send you some information, or I can answer you questions right now.  (Pause.  Listen.  Answer.) It would help us to plan if I could put you down for a specific amount pledged and then when you receive the form in the mail, you can change the amount if you wish.  Would a pledge of _____ work for you?

If they say. . .
I don’t want to commit over the phone.

You can say. . .
I can understand. It would help us to plan if I could put you down for a specific amount pledged and then when you receive the form in the mail, you can change the amount if you wish.  Would a pledge of _____ work for you?

Commonly Asked Questions

If they say. . .
How’s the new President?

You can say. . .
Dr. Martin has done a lot for St. Edward’s over the past two years.  There is a lot of information available on our web site about his strategic initiatives.  I encourage you to read about all our plans for the future – he has a great vision.

If they say. . .
I don’t think St. Edward’s should have _________ student organization.

You can say. . .
The St. Edward’s Mission Statement states that we communicate the dignity for the human person and seek justice and peace.  Having organizations like these is one way SEU shows that it supports and respects the dignity of the students in those organizations.

If they say. . .
I think St. Edward’s should still have the Dallas Cowboys training camp on campus.

You can say. . .
We had a good, eight-year partnership with the Cowboys. The decision to end the partnership was mutual. From St. Edward's side, the need was to focus on our primary mission of educating students.  Our Athletic department is doing very well, too, by the way.  

