MUAA Membership Calls

We are calling alumni to provide them with information about the Miami University Alumni Association – the benefits of joining and the types of membership options.  Our goal is to encourage as many alums as possible to join the MUAA!

Step #1 – Introduction

Hello my name is (your name), and I'm a student calling from Miami University, is Mr. / Ms. (full name) there, please?

("No, __ isn't here")
When would be a good time to reach him/her?

("Doesn’t live here”) 
Is this (phone #)?   Do you know where he/she lives now?

("Speaking")
How are you this evening?
Step #2 – Rapport Building / State the Case

· I’m here in Oxford, and we are calling members of your graduating class for a couple of quick reasons

· First of all… (use questions from “Conversations” handout)

· We are also calling to see if you have heard about the Alumni Association Membership Program

· Are you familiar with Miami’s new dues-paying Alumni Association?  (Provide Overview)
· Do you have any questions about the new Alumni Association?
Becoming a member of the dues-paying Alumni Association brings with it many benefits that are not available to the general alum:

· A career advisor through Alumni Career Services

· Increased communication from the University such as the Alumni Resource Guide and member e-newsletters

· Access to Miami’s Business Card Exchange on the web

· Discounts on Hotel rooms (Choice Hotels), Rental Cars (Hertz, Alamo, National, Budget), Kaplan (test preparation classes), Amusement Parks (Kings Island), Washington Mutual (mortgage, for buying a house), and at the Miami Bookstore, just to name a few…

· And, Members who join by the end of August will have the opportunity to purchase an eight-volume video set, The History of Miami University, as taught by Dr. Shriver


Common Rebuttal Notes:

· All Alumni are part of the Alumni Association, but only dues-paying members receive the enhanced benefits of Membership Program – Nothing will change if they do not join
· Every Alum receives the Miamian Magazine

· The Membership Program of the Alumni Association was created so that the financial resources would be available to provide new benefits and services to our alumni who are looking for another way to connect and support their Alma Mater

Step #3 – First Ask

There are two types of memberships through the Alumni Association – Annual and Lifetime.  Lifetime Memberships can be purchased for $750 per person, or $900 for a Joint Membership.  Annual Memberships are $45 a person, or $55 for Joint.

· Would you be interested in becoming a Lifetime Member of the Alumni Association?  The cost is $750/$900 if paid for all at once, or we have a payment plan option where you can spread the payment out over the next three years and only pay $260/$310 a year.  In appreciation for this significant commitment a brick will be placed in the HUB area, around the Miami Seal engraved with your name, degree, and class year.  Would you consider becoming a Lifetime Member of the Alumni Association this evening?

IF NO…

· Is there a reason you are not interested in becoming a Lifetime Member of the Alumni Association?  (After you find out WHY, use that information to guide your comments)
Step #4 – Verify Information

· While I have you on the phone, please allow me to quickly verify that we have all of your correct information?

· Our records indicate that you live at ADDRESS is this correct?  (read COMPLETE address with Zip; change if necessary)
· Are you still working for EMPLOYER?
· Would you be interested in email updates from Miami University?
Step #5 – Second Ask
· We understand that some of our alumni are not in a position to become Lifetime members at this time, but would you be interested in supporting Miami by becoming an Annual member of the Alumni Association for $45/$55?

Yes Response

Credit Card Double Ask
· Thank you very much for your gift of $____.  We can take care of that (first installment or entire gift) tonight on Visa, MasterCard, American Express, or Discover – which would you prefer?
· (If No) Not a problem, whatever you are most comfortable with!  Just to let you know the majority of people put their gift on credit card so that they don’t have to hassle with sending a check, it also means your membership and the benefits that come along with it will begin more quickly?
If No on Credit Card

· You will receive a pledge letter in the mail within the next week that outlines your entire pledge amount, along with a return envelope for your convenience.
If they say “Maybe” or want something in the mail

· We are actually just taking memberships over the phone at this time, if you need more time to think about it, I can plan to call you back later in the week.  Or, if you need more information to make your decision you can visit the Alumni Association website at www.miamialum.org. 

Thank You

Thank you for your time, we appreciate your continued support of Miami University!












