I’m sorry you feel that way.  Carnegie Mellon tries to employ a diverse faculty and staff in order to present as many different views to the students as possible.  And while I understand your feelings, I just want to let you know that the money donated to the Carnegie Mellon Fund goes right to the students and increases the educational opportunities available to them.  

If they still protest:

You may also designate the department or activity to which your gift is applied, if you’d like.
I DON’T AGREE WITH PROF. ___ ‘s OPINIONS/CMU IS TOO LIBERAL

I am sorry to hear that.  You should be receiving a Carnegie Mellon magazine and other Alumni Relations mailings if we have the correct address for you.  But these calls aren’t just about raising money.  We want to update your info and give you the chance to ask questions and find out news about CMU from a current student.  When was the last time you were on campus?
I ONLY HEAR FROM CARNEGIE MELLON WHEN THEY WANT MONEY
Actually, all our alumni receive complimentary copies of the Carnegie Mellon Magazine 4 times every year. The Carnegie Mellon Fund is used to support the students by improving student resources such as computer labs, classrooms, the libraries, and student services.  Can we count on your support with a gift of…
I SUBSCRIBE TO CARNEGIE MELLON MAGAZINE

I am sure you understand that to attract high quality faculty/staff for our students the university has to pay competitive wages.  Our compensation packages are in the mid-range compared to other universities of similar size and stature.  It takes a lot of funds to keep Carnegie Mellon outfitted with the best people to teach our students…Can we count on you to help maintain the quality of our education with a gift of….
THE FACULTY/STAFF MAKE ENOUGH/TOO MUCH MONEY
I’m sorry that you had an unpleasant experience.  I want you to know that your feedback is very important to us, as it allows us to improve our program.  I will make sure to pass on your feedback to the appropriate person.  Alumni support is necessary to improve the services available to current and future students and to address situations such as the one/s you have described.  Support to the Carnegie Mellon Fund this year would keep the University moving in a positive direction.  Can you help support our current students with a gift of….
I AM ANGRY WITH CARNEGIE MELLON

Money from this fund also supports the libraries, computer labs, and classrooms here on campus, which every student and graduate has benefited from.  

The cost of college tuition has risen dramatically from the time you were at the school, and it is increasingly difficult for students to pay their way through college without some sort of financial assistance.  Support from alumni has helped to increase the number of students receiving financial aid 65% over the last year.  With the increased support from alumni like yourself, you can help to continue this positive trend.

If they continue to refuse:

You also have the option to restrict your gift to any other campus fund Or organization to ensure that it will not go towards financial aid.

I PUT MYSELF THROUGH COLLEGE/I DIDN’T GET A SCHOLARSHIP

Then you are well aware of how much higher education costs.  Unfortunately, the cost of education is on the rise everywhere, including Carnegie Mellon.  Last year we had to raise tuition 5% to keep Carnegie Mellon outfitted with top notch teachers and facilities.

Support from alumni like you help to make these expenses more manageable for our current students, as some of the money donated to the Carnegie Mellon Fund goes directly to financial aid.  I know you have other obligations right now, but would you be able to support Carnegie Mellon with a smaller gift of year?

I would just like to mention that all gifts, no matter how much, make a BIG difference to the students here at Carnegie Mellon.  A lot of people think you need to wait a couple years and give a big gift to make an impact.  

But, we are really looking for your participation because HOW MANY alumni give is just as important as HOW MUCH they give.  

We currently have 26% of our alumni giving to the Carnegie Mellon fund and want to reach 30% this year.  

Would you like to put your stamp of approval on the university with a gift in honor of your class year?  

I AM PAYING STUDENT LOANS

Great.  Where are you going?  You must understand then how difficult it is to put oneself thorough college.  The Carnegie Mellon Fund increases educational opportunities for students at Carnegie Mellon.  I understand that your expenses are pretty high right now, but we are asking all alumni, like yourself, to support the Carnegie Mellon Fund because your participation is really important to us.  Could you help make college more affordable for a current student with a gift of….
I AM IN GRAD SCHOOL

Increasing alumni participation for the Carnegie Mellon Fund helps to strengthen the University’s reputation, which benefits alumni like you by strengthening the value of your degree.  Alumni that support Carnegie Mellon show outside funding sources that they value the education that they received here.

I WAS A COMMUTER/DONT FEEL AFFILIATED WITH/GROWN AWAY FROM/THE UNIVERSITY

That’s great!  What year are they graduating?  Have they enjoyed their experience at Carnegie Mellon?  I know times are tight, my parents are in the same situation right now.  I understand that you have other financial responsibilities with your child in college, but I wanted to let you know that your participation in our program helps to improve the resources available on campus to all of the students.  The fund provides extras like SafeWalk, the campus shuttle service, activities and intramurals.  Can you help to enhance the quality of CMU with a gift of…
I SUPPORT CARNEGIE MELLON BY SENDING MY KIDS THERE

You’ll get a mailing soon OR You should have already received a mailing.  But there’s some great things on campus I’d like to tell you about….
Would you commit to a conservative amount (class year) now and I can send you a pledge card with more information?  By doing this, you would help us reach our goals by pledging your participation to the Carnegie Mellon Fund.  When you get your pledge card, you can increase the amount if you like, but we’d like to know where we stand in relation to our goals.  

I DON’T MAKE PHONE PLEDGES/SEND ME MAIL

I am very sorry to hear that. Did s/he graduate from Carnegie Mellon in (year)?  I will make a note to take his/her name off the calling list.

S/HE IS SEVERELY DISABLED/IN A NURSING HOME
Congratulations—that’s great! (Ask them a positive question about the situation.)  I realize that your expenses must be pretty high right now, but what we are really looking for is your participation in the program this year.  
A lot of people think you need to wait a couple years and give a big gift to make an impact.  I would just like to mention that all gifts, no matter how much, make a BIG difference to the students here at Carnegie Mellon.  

Would you like to put your stamp of approval on the university with a gift of…?  

I HAD A BABY/STARTED BUSINESS/BOUGHT HOUSE/GOT MARRIED

I am sorry to hear that.  Would you like the number for our Career Services Office for help with your resume and job referrals?  Their phone number is  (412) 268-2064. They are also on the web at www.cmu.edu/career.  This service is free to all alumni.  
I would just like to mention that all gifts, no matter how much, make a BIG difference to the students here at Carnegie Mellon.  A lot of people think you need to wait a couple years and give a big gift to make an impact.  

But, we are really looking for your participation because HOW MANY alumni give is just as important as HOW MUCH they give.  

We currently have 26% of our alumni giving to the Carnegie Mellon fund and want to reach 30% this year.  

Would you like to put your stamp of approval on the university with a gift in honor of your class year?  

I AM UNEMPLOYED/JUST GOT LAID OFF

How are you enjoying your retirement?  Have you heard about our alumni travel program?  Alumni and professors take trips all over the globe several times a year.  You can get more info at www.cmu.edu/alumni.  
As you can imagine, tuition is a lot more expensive than when you were here, but you can help make tuition more affordable by giving a gift to the Carnegie Mellon Fund.  Can we count on your support with a gift of…

I AM RETIRED/ON A FIXED INCOME

It is wonderful to hear that you support other organizations.  
I hope you’re able to include Carnegie Mellon in your list of philanthropic efforts this year.  We need your help now more than ever.  We had a tuition increase of about $1,500 per student and need help to enable all qualified students to afford Carnegie Mellon.  

As the cost of college tuition continues to increase, it is more difficult for students to put themselves through college without some sort of financial assistance.  The Carnegie Mellon Fund contributes to financial aid.  This is why your gift is even more valuable to us.  Will you include Carnegie Mellon in your philanthropic efforts this year?
I ONLY GIVE TO CHURCH/I GIVE TO OTHER CHARITIES/COLLEGES
Would you commit to a conservative amount (class year) now and I can send you a pledge card with more information?  By doing this, you would help us reach our goals by pledging your participation to the Carnegie Mellon Fund.  When you get your pledge card, you can increase the amount if you like, but we’d like to know where we stand in relation to our goals.  

I HAVE TO SPEAK WITH MY SPOUSE/NEED TO THINK ABOUT IT

Carnegie Mellon’s budget operates on an academic year from July 1 through June 30, not a calendar year.  If your gift was received prior to June 30, you made a gift last fiscal year.  (If the prospect indicates the date a gift WAS made in this fiscal year, apologize and say, “Thank you so much for your gift, your gift must have come in after we printed out our call list.  Thank you for your support.”)

I THINK I ALREADY GAVE THIS YEAR
I am calling to update your alumni record and to ask for your support of Carnegie Mellon.  At Carnegie Mellon, we have found phone calls are the best way to get news and information updates from our alumni/ae.  I promise to be respectful of your time.  Do you still live at…
I DON’T LIKE TELEMARKETERS/PHONE CALLS/WHAT DO YOU WANT?

SOME COMMON OBJECTIONS AND HOW TO DEAL WITH THEM

