	SAINT MICAEL’S COLLEGE:  Annual Giving Script                                                                           Parents of Alumni


Before the Call:  Review the Data Card


(
Practice saying the name of the parent(s)


(
Review Pertinent Information



- 
when did their son/daughter graduate? 

· are there any affiliations from which you can engage the parent?   

      do you live in the same town? Know mutual friends? Belong to the same clubs?



- 
does the parent work for a matching gift company?



- 
do they have any other children/relatives who attend(ed) SMC?



- 
when was the last time they gave?

Making the Call:

	INTRODUCTION



(
State YOUR NAME, THAT YOU ARE A FELLOW SAINT MICHAEL’S PARENT, YOUR STUDENT’S NAME AND YEAR OF GRADUATION (MAJOR OPTIONAL)


(
Reasons for Calling:



- 
To talk about their son’s/daughter’s experience at Saint Michael’s College



- 
To update their records and get feedback about College communications (SMC Magazine)



- 
To talk about their participation in the Saint Michael’s College Parents Fund


“Is now a good time?”

	NO
	YES



“When would be a good time?”
(
Get feedback about son’s/daughters






SMC experience 

(
Record on Data Card

- ask open ended questions


(
Inform them that you have noted that and will





return the call at the time indicated
(
If they are a past donor – THANK THEM!

“Thank you,…”           
(
MOVE TO ENGAGE        
	ENGAGE


“As I mentioned, one of the reasons I’m calling is to talk about your participation in the Saint Michael’s College Parents Fund,…”


Refer to “Quick Facts About the Saint Michael’s Parents Fund” (See attached)


… End with goals for this year’s Parents Fund




	TRANSITION



“With that in mind, we’re asking parents tonight to consider a gift to the Parents Fund. Your gift will not only have an immediate impact on our education, it also will count as a gift to the Annual Fund.”

	ASK




(
What is the targeted ask?



(
Are they a past donor?  If so, THANK THEM!


“I hope you will consider a gift of $
       !  * [See Ask amounts on individual sheets]
	NO
	YES



(
INVESTIGATE
(
“That’s great – Thank you!


- 
 is the parent really saying no,



or simply NOT NOW?




- 
does the amount sound too high?



- 
is there some concern the parent has?



           LISTEN to Objections/Concerns

Fill in pledge card with amount with note. Wait until there are a few Yeses and enclose in SASE and mail to SMC.


Don’t argue




Note concerns on sheet and mail back to SMC  
(
Ask about MATCHING GIFTS from






company where they work 




(
Reconfirm the pledged amount




(
Ask if any questions. Any question that you cannot answer refer the parent to the SMC Annual Giving office, 802-654-2618.




(
“Thank you again for your support!”

When done:  MOVE TO UPDATE RECORDS, and then CLOSE

	NEGOTIATE



(
ADDRESS OBJECTIONS: 



(amount too high?



- 
offer payment/installment options [Remind parent of Matching Gift benefit]



- 
assess whether NOW is not a good time (determine a time to contact parent again:  later in spring?



- 
ask to consider a second targeted pledge amount 



(can’t commit to amount?

· ask parent to consider same amount as last year (if they are a past donor), 

      with option to increase their gift



( SMC-specific concerns?



- 
acknowledge concern 



- 
offer a resolution by suggesting you will forward their concern to a staff member



(
EMPHASIZE PARTICIPATION



- 
ask to consider a second targeted pledge amount to help participation rate

If they make a gift or pledge:  Move to YES, above!


If they do not make a gift or pledge:  Move to UPDATE RECORDS, then move to CLOSE

***  REMEMBER TO MAKE THEM FEEL GOOD ABOUT SAINT MICHAEL’S COLLEGE REGARDLESS OF THE SIZE OF THE GIFT, OR IN THE CASE WHERE NO GIFT WAS REALIZED  ***

	UPDATE RECORDS


“May I take just a few moments to update your current information for SMC records?”

“Is your address still,…?”


“Are you still employed at,…?”



“Do you have an e-mail address?”

MOVE TO CLOSE

	CLOSE


DID YOU? 


- update records?


- thank them for past support? 


- reconfirm their pledge if they made a gift?


- thank them for a new gift or pledge?


- answer their questions?                                                 



“Thank you again for speaking with me,…”

If the parent said they will give/will consider:  



“…and thank you for considering a pledge. A gift of any amount helps.”

If the parent made a gift:  



“…and thank you for your  support of Saint Michael’s College.”

Quick Facts About The SAINT MICHAEL’S COLLEGE Parents Fund
Chair:
Paul Cunningham… Parent with Evelyn of Susan ’81, Richard ’82 and Kate ’86.


*  See the attached letter sent by Paul in November, 20001..  
Goals:
35% participation from parents of alumni; $400,000 in gifts.

Last Year:
27% participation from parents of alumni; $309,892 in gifts
Why parents give:                 (  Parent gifts have an immediate impact on their son’s/daughter’s education


(  Parents feel connected to the College through their support/involvement


(  Making a gift endorses their son’s/daughter’s decision to attend SMC 

(  Parent of alumni support (as well as from alumni and friends) has helped SMC

    maintain and enhance facilities, the curriculum and student services                                                                                                                                                                              

The benefit of a gift:
“Your gift tonight will help to


…strengthen the already rigorous and engaging curriculum


…maintain a low faculty/student ratio


…support facilities such as the library and computer labs


…enhance classroom and co-curricular learning opportunities

Did you know:
Gifts from parents range in size:  from $25 to $25,000


Gifts to the Parents Fund are counted toward the Annual Fund


Current Participation:

Peer Schools such as Holy Cross and Boston College enjoy high 30’s to low 40’s participation rate and schools such as Amherst and Williams have parent participation rates of over 50%!

Common objections:
“I already pay my fair share of tuition, and room and board for my son/


Daughter to attend SMC.” 


RESPONSE:  “I can appreciate your situation. Of course giving to the


Parents Fund is a very personal decision, and when we call families to


invite parents to make a gift, it is ultimately your choice whether or not


you participate. Naturally, we hope you have been pleased with your son’s/


daughter’s Saint Michael’s experience and that SMC has earned your support.


A gift to the Parents Fund is a way to show your support of the College.


In addition, your gift today is a way to still participate in your student’s life.”

