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INTRODUCTION-- ENTHUSIASM!!

Hello, this is (your name) and I am a student calling on behalf of the Parents’ Association at the UA.  May I please speak to the parents of (student name)?  How are you doing tonight?

***************Great, thanks for asking***************


That’s great!!  (Prospect’s name), I am a (your class & major) at the University of Arizona.  I am with a group of students and we are calling all parents of current students to update information, to let you know about this year’s plans for Family Weekend and some other wonderful things going on at (student name)’s university.

· We want to ensure that you are receiving the newsletters we send out to keep you informed about the Parents' Association as well as the UA.  We have your address as…is that correct?  Great!

RAPPORT-- DO NOT SURVEY! 

· Have you been to Family Weekend before and/or are you planning to attend Family Weekend this year?  The attendance should be great-- The Parents’ Association has done an outstanding job of planning the events.  (Give dates and contact info. off your FACT SHEET).
· When was the last time you had a chance to visit UA?  What did you think?  Did you take a tour of campus, get to see the dorms & classrooms, have a chance to check out any of the other facilities (Libraries, Rec. Center, Student Union, Centennial Hall, Old Main, Flandrau Planetarium, Health Center)?

· Did you see or have heard about the new construction on campus? (fill in details from the Family Weekend 2000 info. sheet)

· How has (student name)’s UA experience been so far?  How is he/she doing in his/her classes? 

NEW PARENTS:

· ACES - (Academic Center for Exploratory Students) Helps with interest testing and advising that directs students to majors.

· Freshman Year Center

· Tutoring Services

· Share your personal experiences as a freshman with them.

· Dorm Life

CONTINUING PARENTS:
· Focus on what it will take to get their student graduated.

· Grad Check - need to start a minimum one year prior to graduation.

· Career Services - students can interview with hundreds of companies 2 semesters before they graduate and 2 semester after they graduate.  Also includes resume writing help, mock interviewing to improve interview responses.

· Alumni Association - free membership, alumni newsletters, alumni clubs, and job networking.

It sounds like things are going well for (student name).  I also wanted to let you know that Family Weekend is only a very small part of what your Parents’ Association does for UA parents and students.  It is part of my job to let you know how the Parents’ Association is here for you and for your daughter/son.  

For instance…

· The Parents' Association works in conjunction with TPD (Tucson Police Department), Campus Police, and UA's SafeRide program (explain), to ensure that the campus is the safest place in Tucson.

· The Parents' Association has a Parent Legislative Committee that meets with the state legislature in Phoenix to help keep UA tuition costs down while still maintaining the high quality of education here at the UA.

· Our goal is to further the education experience of all undergraduates.  We do this by providing library books, journals, lab equipment, and computers.  This helps to ensure that the students have the best chance for success by having the latest and most up to date technology and resources.

· The Parents' Association also works for those students who, without a scholarship, would not be able to attend such a great university.  Last year the Parents' Association was able to give out 24 scholarships.  

TRANSITION-- SMOOTH

As you can see, the Parents’ Association is dedicated to improving the quality of your daughter/son’s education.  Unfortunately, these wonderful programs that help students would not be possible without the private support of each parent like you.  In conjunction with Family Weekend and the start of school we are reaching out and asking for support for the wonderful things the Parents’ Association does for every student here at UA.  We have a number of giving levels that I will quickly run through as well as let you know more about what the Parents’ Association is dedicated to providing.  

ASK - $1000


On behalf of the UA Parents’ Association, I would like to invite you to become a member of our most prestigious group, the Harvill Society.  Would you like to become a member at this level by making a gift of $1000 tonight?  (Check for matching gift & offer installments)

***************I don’t think so***************

REASON - STATE ASSISTED


I can understand that $1000 may not be appropriate for you at this time.  Asking at this level is an indicator of our need.  Another reason we ask at this level is because quite a few of our parents work for Matching Gift companies (Go over this info if they do). In addition, the UA is State assisted rather than state funded.  This means that we receive less than 34% of our operating budget from the state and 17% from tuition.  This means that 49% of the operating budget needs to made up through corporate and private support from alumni and parents like yourself.  

ASK - $500

Knowing this, our next level is the Douglass Society with a gift of $500.  We could even split your gift into two donations of $250, one donation now and one donation 6 months from now. How does this sound in support of the Parents Association?

***************I don’t think so***************

REASON - SCHOLARSHIPS

That’s OK, it is important that we get as many parents involved as possible at the level that works best for you.  You know, (Prospect’s name), the UA is ranked 11th out of all public universities in the United States based on our academic reputation.  One of the ways UA’s prestige is maintained is by the recruitment of top-notch students from around the country, even the world.  The Parents’ Association works to recruit top quality students as well as to provide scholarships for those students who need them.  Over the past 10 years they have been able, through private support, to provide funds for more than 62 separate scholarships. Because of the outstanding generosity from parents like you, last year the Parents' Association gave out 24 undergraduate scholarships, which was 12 more than what we normally give out.  (Applications are available for the 12 scholarships that will be awarded this year, 621-0884.)  

ASK - $250 
By joining the Dean’s Associates with a gift of $250 you would be generously helping to support these scholarships and the students that benefit directly from them.  How does this sound?

***************That is still too high***************

REASON - FACULTY RECRUITMENT

UA has a solid reputation for academic excellence.  There are a number of reasons for this, one of which is the top quality faculty that both teach and do their research here.  As a Research I university our faculty are on the cutting edge of technology and research.  They bring this expertise immediately to the classroom and the students.  The Parents' Campaign helps provide funds for grants and assistantships, increasing UA's ability to attract top professors.  They bring their knowledge and forward thinking to the labs and, more importantly, to the students.  

ASK  - $150

By joining the Old Main Club, with a gift of $150, you can help ensure that the UA has these top quality professors.  How does that sound?

***************I don’t think so***************

REASON - UNIVERSITY ACQUISITIONS 


I understand. The Parents' Association is also instrumental in helping UA acquire the latest in cutting edge technology, equipment, and supplies for its students and courses.  The Parents' Association purchases needed books and journal subscriptions for the library system, lab equipment, and other crucially important supplies.  These acquisitions are vital to educating our students.  Needless to say, having the most up-to-date equipment and supplies is essential to providing that practical experience.  Likewise, our students need to have available the latest books and journals in their fields to succeed (Bookplate Program).  

ASK - $100

Would you like to ensure that UA students have the best resources available to them by donating $100 at the Old Main Level this year.  How does this sound?

***************That still will not work***************

REASON - CORPORATE SUPPORT


Well, I certainly understand. Something you may not know is that corporations have supported UA substantially over the years.  One primary reason why this occurs is because corporations see high levels of support going back into UA and they view this as a safe and important investment for them to make as well.  The more people that get involved, the more the corporations lend a hand with larger gifts as well.  This means more money for the Parents’ Association to keep our campus safe (SAFERIDE) and to provide equipment for labs across campus. 

ASK - $100
(Prospect name), we can break your gift into installments of just $50 now and another $50 in six months, and you will still be able to join the Old Main Club for $100.  How does this sound?  Don’t forget about the bookplate program for the Library.

***************I really don’t think so***************

REASON - TAX DEDUCTIBLE

As always, these gifts towards the Parents’ Campaign are 100% tax deductible and will go a long way towards supporting your Parents’ Association and all that it, in turn, provides for parents and students like myself and (student name).  

ASK - $100
Your $25 a month for the next four months will put you at the Old Main Club and will make a big difference for us here.  How does that sound tonight?

***************It just won’t work this year***************

Well, I’m sorry that you won’t be able to participate in the Parents’ Campaign this year, but I appreciate your time and feedback.  I hope that you will be able to come visit in October or sometime soon. 

