ELON COLLEGE PHONATHON

Parent Renewal & Lapsed  Script

INTRODUCTION

Hello, may I please speak with ________?  This is _________ and I am a _________ at Elon College.  I am calling tonight on behalf of the Elon Parents Fund.  Do you have a moment to talk?

Tonight we are contacting Elon parents to update our records and to ask for your support of the Elon Parents Fund.  To begin with, I’d like to update your record and ask you a few questions.

RAPPORT

We have your address as ___________.  Is that correct?

Your son/daughter will graduate from Elon in _______?  Is that correct?

Our records show that you are currently employed by ______________?  Is this correct?  

(Spend time talking about their son/daughter)

Does your son/daughter live on or off campus?

Have they declared a major yet?

What clubs and organizations have they joined?

Tonight I wanted to follow up on a letter regarding the Parents Fund which you received. The generosity of parents to the Parents Fund has allowed students like me to have lots of opportunities, such as access to state of the art facilities like McMichael Science Center, Belk Library, and most recently, our new student health center which is scheduled to open this fall.  It also provides opportunities for first rate academic experiences.

ASK

So that your son/daughter and I continue to have the opportunity to study abroad, participate in undergraduate research and receive financial assistance, we’re inviting you to be part of the Parents Fund.  Tonight, we’d like you to show your satisfaction in Elon with a gift of $(2 x last gift).  Would this level interest you?

No…

I understand that might be too much to ask of you right now.  I see in the past you made a generous gift of $ (last gift). Would you be willing to match that gift this year?

No…

Again, I do understand. Your participation also assists in providing funds to attract high caliber faculty who enjoy teaching and mentoring.  As well as allows for our small class sizes and the opportunity for more one-on-one mentoring.  Making a gift of $(1/2 last gift) would enable the College to maintain the current faculty: student ratio of 17:1.

CLOSE

No…

I’m sorry that you aren’t able to participate in the Parents Fund this year.  I do appreciate your taking the time to discuss it with me.  Are there any questions I can answer for you while we’re still on the phone?  Thanks again for your time.  I’ve enjoyed speaking with you.  Good night.

YES

Thank you!  We really appreciate your support. For your convenience we accept Visa, MasterCard, Discover, and American Express.  Which of these may I process for you so that your gift can be put to work right away?

Yes – Complete the credit card slip by taking the card type, card number, expiration date and name as it appears on the card.  Repeat the information back to the donor, including the amount pledged.  Once completed, indicate to the donor that the card will be processed the next day and he/she will receive a receipt within the next week.

No – That’s quite all right.  In the next couple of days, you will receive a pledge card with this information on it and we’ll enclose an envelope to send in your check.  Don’t forget to get it in to us (with your completed matching gift form) before May 31, 2000 when our fiscal year ends. 

SUPERVISOR THANK YOU

Again, thank you very much!  We really do appreciate it.  If you’ll hold for just a moment, I have a supervisor here who would also like to thank you and confirm your pledge.  Thanks again.  Good night

