SCRIPT FOR PARENT-TO-PARENT CALLS

PREPARE FOR THE CALL

· REVIEW PLEDGE FORM INFORMATION, ESPECIALLY DONOR GIVING INFORMATION

· DETERMINE PLEDGE AMOUNT YOU WILL ASK FOR.

· PRACTICE PRONUNCIATION OF LAST NAME.

DURING THE CALL:  SIT UP STRAIGHT and SMILE!
ASK FOR THE PERSON YOU ARE CALLING


“Hello! May I speak to Mr., Mrs., Ms. [___________]”

INTRODUCE YOURSELF AS A FELLOW SAINT MICHAEL’S PARENT and BUILD RAPPORT THE CALLEE

“Hello. [____________] This is [YOUR FULL NAME], and I am the parent of a Saint Michael’s student/alumnus, your student’s name and class year, and I would like to take a few minutes of your time to give you an update on the Parent Program at Saint Michael’s.
If not interested:  Schedule callback.


If yes:  “Great! Thank you…”






FOR DONORS

· If there is some giving history: “The Parent Program is designed to engage and involve parents in their student’s lives during their four years at Saint Michael’s through volunteer opportunities, special events and financial support.  Last year, Saint Michael’s enjoyed strong participation from our parents with 51% of parents of alumni and 25% of current parents supporting the College.  As parents of _________, (year)________, we feel that he/she/they, received a quality education and had a great college experience. In addition, we have created new parent volunteer opportunities for you to so you can be more involved in your son or daughter’s life here. We have such diverse programs as hosting a new student send-off in the summer, handing out parent orientation packets during Move-In day, being on a parent panel to talk about your experience to new parents and so much more! I understand that you have supported Saint Michael’s in the past and I hope that you’ll join us/me in giving again this year.” 

If positive response: 

· That’s wonderful! Thank you so much on behalf of Saint Michael’s College for your generous gift. (Go to confirmation) May I please verify your mailing and business information?  Are you still residing at ______?  Are you still employed at ____?  

(If no business info. appears—“May I ask your place of employment and your position/title as well as your business address?”)

· Optional:  “When was the last time you visited the campus?” [Response]



(Take the conversation through its natural course)

· “Well, (_________________), there is a lot of excitement on campus these days.” [I suggest having the College website, www.smcvt.edu, on computer before making calls. Upcoming events are listed to the right on the home page. Note: there is a live webcam of the new Hoehl Welcome Center currently under construction that will be the new home for admissions. Also, check out the newly revised parent page and information in your parent packet!]

·   Are you planning on attending Family Weekend, March 14-16, this year?

Purpose of the Call/ Case for Support

For Non-Donors

· If there is no giving history: “The Parent Program is designed to engage and involve parents in their student’s lives through volunteer opportunities, special events and financial support. Last year, Saint Michael’s enjoyed strong participation from parents with 51% of parents of alumni and 25% of current parents supporting the College.  Parent participation is important as it sends a message to alumni, students and faculty that Saint Michael’s has provided or is providing a quality education for their son or daughter. In addition, there are many new volunteer opportunities for you to participate in if you so choose such as hosting a new student send-off in the summer, handing out orientation packets for new parents during Move-In Day, being a panel member and talking about your experience as a Saint Michael’s parent to new parents, and so much more!  I/We would love for you to join us in supporting Saint Michael’s as a parent. Would you consider making a gift of $_________this year?

THE ASK
            So, I hope you can again (for donors only) express your support for Saint Michael’s this year by joining us in giving to Saint Michael’s College Parent Fund. A gift of any size will truly make a difference to students today. 

    
If YES --  “Thank you very much! We are grateful for your (generous) pledge of $____________



(Go to confirmation)

YES --  “Thank you very much! We are grateful for your (generous) gift/pledge of $____. Can Saint Michael’s count on your gift by Dec. 31st?

(Go to confirmation)
CHECK FOR MATCHING GIFT
Do you or your spouse work for a matching gift company? 

If Yes:  Great!  For which company?  

If I don’t know: Let me look on my list to see if (your company) participates!

If no:  Then, go to the “WRAP-UP.”

Do you know the process for matching a gift? In order to have a gift matched, please contact your Human Resource Office to obtain a matching gift form and fill it out.

CONFIRMATION

Thank you very much [PARENT NAME], for your gift of [GIFT AMOUNT], for your convenience, may I suggest placing your gift on VISA or MasterCard? (Just take name, card # and expiration date, some parents may be uncomfortable with giving out this information so you may want to ask if they want to make a pledge instead of a gift and the Institutional Advancement office at the College will send them a pledge reminder.)

WRAP-UP

· [__________________], it has been a pleasure speaking with you tonight. Thank you so much for your gift of $[GIFT AMOUNT] to Saint Michael’s. It is your gift that allows our students the chance for a quality education at Saint Michael’s. Thank you once again.

· For an UNSPECIFIED, “I appreciate your position.  I’ll send you a blank pledge form and a reply envelope. Anything you do will be greatly appreciated – have a good evening!”

· For a REFUSAL, “Thank you for taking the time to speak with me this evening. Perhaps you will be able to support Saint Michael’s College in the future.  Have a great night! 

POSSIBLE OBJECTIONS:

· From parents of alumni: “It is my son or daughter’s responsibility to support their alma mater. I’m not the one who went to school there. I support my own alma mater.”
· From current parents: “I pay tuition and can’t handle giving to the College on top of that.”
SUGGESTED RESPONSE:

· “As a fellow parent, I understand and sympathize, but perhaps you would be willing to consider a gift to help the parent participation rate – say $25?”

