Courtesy Call Script

Hi.  This is __________ calling from George Fox University.  May I speak with ___________?

We are doing reminder calls now on gifts pledged through the phonathon.  We are finding that some people haven’t received their reply envelope that we promised to send.  Did you receive yours?

Yes:

Great!!  We were also wondering if you were still able to fulfill the $____ pledge?


Yes:  go to close.

No:  We are getting really close to reaching the participation goal.  Would a gift of $_____ be more comfortable for you?

No:

Would you like to receive another one?


No: Why?


Yes:  Get address.

Close:

_____ thank you so much.  I hope you have a great summer.  Bye.
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