Fulfillment FY03- Single Designation, No payment

INTRODUCTION/FIRST EFFORT:

Hello, may I speak with_____________?

Hi, my name is ________________ and I’m calling from the Office of Annual Support at the University of Dayton.  According to our records, we have you down for a pledge of $______ on ______.  First of all, I want to thank you for that commitment.  We’re nearing the end of our fiscal year on June 30, and as you might know, we’re striving to reach 30% alumni participation this year.  We’re currently at ___% and need ______ more alumni to make gifts to reach our goal.

Currently, it doesn’t appear as if we have received a payment towards that pledge.  We’re calling this evening to fulfill as many pledges as possible over the phone.  It’s very easy- We can process your pledge using any major credit card.  Which card would you prefer -- MasterCard, Visa, Discover, or American Express?

SECOND EFFORT:

OK! I understand… (Mr./Ms.)_____________, before I let you go, I would like to mention one last thing that has worked for many other alumni tonight.  We can process a partial payment, say $_______ over the phone just to get your participation counted for this academic year.  Then, we could send you another reminder for the remaining balance.  Just one installment today over the phone will instantly put us one step closer to our participation goal.  How does that sound?

REPLEDGE/SEND REMINDER:

Okay, we will send you another reminder within 24 hours.  Please remember that our fiscal year does end on June 30, so we will need to receive your payment by then in order to get it counted for this year.  If you prefer to make your payment online, you can make your gift at gift.udayton.edu.  Or, you can call our toll-free number and make your payment over the phone.  Would you like me to repeat that address or phone number?  (They can call Kelli Holmes at 888-253-2383.)

ALREADY PAID:

Okay, I’ll make note of that and ask our gift processing staff to confirm our records.  It is possible that the payment just hasn’t been processed yet.  Thank you for your support, and have a great evening.

BE SURE TO REVERIFY EVERYTHING, INCLUDING CREDIT CARD INFORMATION FOR PAYMENTS, AND MAILING ADDRESSES IF YOU ARE SENDING A REMINDER.

