Put It All Together!

Alumni:

(1) Hi, my name is (Insert Name) and I’m a student calling from Western Washington University.

(2) May I please speak with Western grad Chad Martin?

(3) Hi Chad, the reason I’m calling you tonight is to let you know what is going on with the (Insert Department) and to tell you a little bit about the Annual Fund.  I’d like to start by updating your address.  Are you still living at (Insert Address)?

(4) How was your experience at Western?

(5) Like I said before, I am calling to talk to you about the (Insert Department) and to tell you about the Annual Fund.  This year, the (Insert Department) is raising funds for (Insert 3 Funding Priorities).

(6)   a.)     Future:  We’d love to have you join other Alumni who support Western.  
Most of them are joining the Annual Fund tonight with a gift of $100.  Would you be interested in joining them with an equal gift of $100?

b.) Former/Renewal:  Your last gift was so important and we hope that you’ll be interested in donating again.  Most alumni are increasing their gifts this year to (Insert Ask Amount).  Would you be interested in joining them with an equal gift of (Ask Amount)?

Second Ask:  I understand.  Would you be interested in donating (second ask amount)?

Third Ask:  That makes perfect sense.  Would you be interested in donating with an easier participation gift of $25?
(7) Great!  Thank you so much for your support of Western.  I have recorded your pledge of (Pledge Amount) to the (Department).  Is that correct?  Would you like to put that on your visa or mastercard?  I have recorded your visa number as (number and expiration date).  Since you work for a matching gift company, I am going to send you some information in the morning mail along with a confirmation of your pledge.
(1) Introduce Yourself __________________________________________________________________________________________________________________________________________________________________________________________________
(2) Grab the Person’s Attention __________________________________________________________________________________________________________________________________________________________________________________________________
(3) Give the Reason for the Call and Update Address ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
(4) Start a Conversation __________________________________________________________________________________________________________________________________________________________________________________________________
(5) Make and Informational/Qualifying Statement ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(6) Ask Future Alumni ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Ask Former/Renewal Alumni
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Second Ask ____________________________________________________________________________________________________________________________________________________________________________________
Third Ask

____________________________________________________________________________________________________________________________________________________________________________________

(7) Close the Deal

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Put It All Together!

Parents
(1) Hi, my name is (Insert Name) and I’m a student calling from Western Washington University.
(2) May I please speak with Western parent (Insert Prospect Name)?

(3) I’m calling you tonight specifically on behalf of the Parent’s Program to let you know what’s happening on campus and to speak with you about the Parent’s Annual Fund.  Are you still living at (Insert Address)?

(4) How is (insert child’s name) enjoying his/her time at Western?

(5) I had mentioned that I wanted to talk to you about the Parent’s Program.  The Parent’s Program helps to fund programs on campus like the Career Center which can help students find internships and jobs in their major.
(6) a.)  Future:  Parents who are joining the Parent’s Fund tonight are giving a gift of $100.  I am hoping you would be interested in joining them with an equal gift of $100.
b.)  Former/Renewal:  Your past donation is greatly appreciated and we’re hoping that you’ll be interested in donating again.  Would you be interested in joining other Western parents with a gift of (Insert Gift Amount)?
Second Ask:  I understand.  Would you be interested in donating (second ask amount)?

Third Ask:  That makes perfect sense.  Would you be interested in donating with an easier participation gift of $25?
(7) Great!  Thank you so much for your support of Western.  I have recorded your pledge of (Pledge Amount) to the (Department).  Is that correct?  Would you like to put that on your visa or mastercard?  I have recorded your visa number as (number and expiration date).  Since you work for a matching gift company, I am going to send you some information in the morning mail along with a confirmation of your pledge.
(1) Introduce Yourself __________________________________________________________________________________________________________________________________________________________________________________________________

(2) Grab the Person’s Attention __________________________________________________________________________________________________________________________________________________________________________________________________

(3) Give the Reason for the Call and Update Address ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(4) Start a Conversation __________________________________________________________________________________________________________________________________________________________________________________________________

(5) Make and Informational/Qualifying Statement ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(6) Ask Future Parents ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Ask Former/Renewal Parents
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Second Ask ____________________________________________________________________________________________________________________________________________________________________________________

Third Ask

____________________________________________________________________________________________________________________________________________________________________________________
(7) Close the Deal

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

