Pledge Reminder Calling

The objective of the pledge reminder calling program is to ensure that our alumni/ae who have made a pledge to The Penn Fund pay their pledge by June 30th.  Most of the people we are calling have good intentions of sending their gifts, but are not necessarily aware of the end of our fiscal year. Only those gifts received by June 30th count towards this year’s goals and we need more donors to reach this year’s goal!

Remember, although we need people to pay their pledge, we are not a collection agency and we do not want to pressure anyone to pay now if they are unable. This is a thank you call as much as a reminder call.

Expectations:

You should be able to make 10-15 “live person” contacts an hour plus another 5-10 “answering machine” or spouse contacts. A total of 15-25 contacts an hour is reasonable.

You can leave messages on answering machines, please DO NOT leave pledge amounts on answering machines.

Example:

“Hi, this ____________, a student from Penn, just calling to remind you that our fiscal year ends June 30th. If you haven’t done so already, we encourage you to send your gift by the end of June, or call 1-800-B-FRANKLIN, or go online at www.alumni.upenn.edu/pennfund/to charge your pledge. Thank you again for your support.”

We are currently processing a tremendous amount of gifts from our alumni/ae. If the donor tells you that he/she already sent their gift, make sure to thank them for their support.

Most importantly the calls should be pleasant and friendly.

