
TELEFUND SCRIPT

ALUMNI 2, 3, 4 YEAR  RENEWALS 

SPRING 2001
INTRODUCTION
Hello, may I speak with [Name of Prospect]?  Hi Mr./Mrs./Ms. ____________, my name is ______________;I’m calling from Villanova Univeristy. If you have just a few minutes I’d like to speak with you about The Villanova Advantage, Villanova’s Annual Fund. Would that be alright with you?

[PAUSE, AWAIT PERMISSION TO SPEAK.  IF NOT A GOOD TIME, ARRANGE A CALL BACK FOR LATER THAT EVENING OR THE NEXT DAY.]

RAPPORT/ FIRST ASK
I see that you’re a member of the Class of 19__, is that right?  [If their class year ends in a “1” or “6” ask if they will be coming to their reunion? Reunion weekend is from Friday, June 1 to Sunday, June 3.]  [Response]  Have you been on campus recently? 

[Respond appropriately, possibly:]

· [If YES] Oh, that’s great. Did you get to see any of the new facilities on campus? [Discuss]

· [If NO] You should stop by if you’re ever in the area. We have a lot going on on campus. [Discuss]
Some facts to discuss about to discuss

· US News & World Report ranked Villanova as the #1 regional university in the northeast for the 11th consecutive year this year.

· Villanova athletics has won 16 national championships

· A student or graduate from Villanova has competed in every Olympics since 1948.

· Money raised through The Villanova Advantage helps: attract outstanding faculty, develop new academic and extracurricular programs, keep tuition affordable.

I’d like to thank you for supporting The Villanova Advantage in the past. Your consistent gifts have certainly been put to good use. I see here that you made a gift of $____ last year; would you be willing to make a gift of $____ this year?  INCREASE GIVING LEVEL. (If they are from a reunion class, graduating in a “1” or a “6” year, ask them to make a gift in memory of their reunion year.)  

[WAIT… BASE YOUR NEXT STATEMENT ON THE RESPONSE OF THE DONOR.] 

[You may need to answer questions they have. Do not make up an answer. Tell them you can “look into it and get back” to them. If no questions, ask again if they could renew their gift of $___ to The Villanova Advantage.]   

IF YES…
Thank you! I hope you know that every gift to the university is greatly appreciated and certainly put to good use. Would you like to make your gift over the phone on your credit card?


IF YES…get appropriate information.


IF NO…Okay, then I’ll put a reminder in the mail for you. 

***GO TO “ADDRESS VERIFICATION”
ADDRESS VERIFICATION
Well, thanks again for your gift of $____.  May I confirm your address while I have you on the phone?  

[Repeat everything printed on calling sheet and make changes as necessary – Name, Address, City, State, Zip, and Work Number]

And do you still work at _____________ [mention name of employer if listed]?

And, just as a reminder, if you or your spouse works for a matching gift company, you can double or even triple your gift to the University.  Forms are usually available in your Human Resources or Employee Benefits Office.
IF NO…
[Slow the pace. Do not rush to “convince” the donor to give!! Be conversational in tone] 

Well, we certainly don’t want to lose you as a supporter of Villanova. Do you think you could make a gift of $____? (LOWER ASK; TRY TO STILL REMAIN ABOVE LAST YEAR’S GIFT AMOUNT) [Await a response…] (If they are still resistant, ask them if they would match last year’s gift amount.) [Await a response…] 

[Wait for a response…]

[If still NO…politely thank them for their time, and ask that they keep Villanova in their thoughts. Remind them that they are welcome to call the Development Office should they have questions about The Villanova Advantage. Our toll-free number in the office is 1-800-486-5244.]

UNSPECIFIED PLEDGE / HANDLE MY MAIL
I understand.  I’ll send out a blank pledge card and a reply envelope.  Anything you could do for Villanova will be much appreciated.  

CLOSURE
Thanks for you time, Mr./Mrs./Ms. _________. Have a good evening/afternoon.
