Bump-up President’s Associates Script


Hi.  Is _____ there?  My name is _____, and I’m a freshman, sophomore, junior, senior _____ major at Ithaca College.  I’m calling this evening to thank you for your support of Ithaca College last year.  Annual support is incredibly important for the College as we look to strengthen programs and expand opportunities for students.  And it is the support of the President’s Associates that allows each School to meet their most pressing needs like expanding internship opportunities or providing additional scholarships.

I hope that you will agree to join the President’s Associates this evening with a gift of $1,000.  WAIT FOR THEIR RESPONSE.  Go to yes, maybe, or no.
YES—Thank you so much.  Would you like to use your credit card again?/Which credit card would you like to use to make your gift?

If yes to credit card ask—Thanks; we accept Visa, Mastercard, Discover, and American Express.  

· REPEAT BACK NUMBER & EXPIRATION DATE.

· We’ll send you a confirmation email tomorrow.  Confirm email or ask for email address if one isn’t listed.

If No to credit card ask—By using your credit card this evening, we can put your gift to work immediately.  Plus, it will save you the hassle of returning a check through the mail and it will save Ithaca money because we won’t have to mail you reminders.


If still a no to credit card ask—OK, we’ll send you a confirmation letter and envelope in which you can return your check.  Skip to closing.
MAYBE (That seems like a lot of money or I’m not sure I can swing that, etc.)—This is not a no, this is your opportunity to be persuasive!
· I understand.  As a member of the President’s Associates, you will be invited to College events on campus and to meet President Williams as she travels around the country.  Your leadership support will make an immediate impact at the College and could be used to publish student research or to bring guest artists and speakers to campus.  If it would be more convenient, you could make your pledge for $1,000 this evening and then pay it in two or more installments throughout the year.

· If donor ends conversation with a maybe (a considering), then: OK.  We’ll send you more information in the mail to help you to make a decision.

NO—I understand.  As a member of the President’s Associates, you will be invited to College events on campus and to meet President Williams as she travels around the country.  Your leadership support can make the difference between a good education and an excellent one for Ithaca’s students.  If it would be more convenient, you could make your pledge for $1,000 this evening and then pay it in two or more installments throughout the year.

If yes—make credit card ask.

If no—Your renewed support is very important to us.  Would you be able to make a gift of $____ (slightly higher than last gift) this evening?


If yes—make credit card ask.


If no—I understand; I hope you’ll consider supporting Ithaca College in the future.
Closing—Can I confirm your address for our records?  Confirm email/ask for one if one isn’t listed.  Thank you for speaking with me this evening/for your gift in support of Ithaca.  Do you have any questions?  OK, thanks again and have a nice evening!
