SENIOR  PARENT - LIBRARY  SPRING  2000

INTRODUCTION  
Hello, may I speak with _______________?  Hi,  my name is ___________ and I’m a (YEAR IN SCHOOL) here at KU. 

I’m here with a group of other KU students and we’re making calls to all the parents of our graduating seniors.

ADDRESS UPDATE
First, I just want to take a second to update our records.  Is your mailing address still_________?  

RAPPORT
One of the reasons we’re calling is to congratulate you on (STUDENT’S NAME) upcoming graduation!   

· Is he/she excited?  

· Are you going to be able to attend Commencement?  

· How long of a trip is that for you?

· Does (STUDENT’S NAME)  have plans on where he/she is going to go next?

· What is he/she going to do?

I’m sure this is an exciting time for (STUDENT’S NAME).  

TRANSITION
Did (STUDENT’S NAME) ever talk to you about all the studying he/she had to at KU?  I’m sure that (STUDENT’S NAME) has spent his/her fair share of time in the library searching for information or books for a paper or studying.  I know I do, especially with finals around the corner.

Like (STUDENT’S NAME), thousands of KU students depend on the KU libraries every year.  Without even realizing it, the libraries have helped them earn their degree.  The libraries are the heart of the KU experience. 

ASK #1
That’s the other reason we’re calling you tonight.  Each year the private support of parents, alumni and friends of KU enhance the quality of the KU Library system.  We would like to invite you to participate in honoring the Class of 2000 with a gift to the Libraries.  A gift tonight will help ensure that the wonderful resources found at KU will endure for generations.  Can I put you down with our other parents tonight with a gift of $100?

Respond to Objection

Offer Installments   (4 x $25)             Give a Reason


REASONS
· I’m sure that you’ve provided for (STUDENT’S NAME) education in countless ways, but this is a special opportunity to help the library system grow for future generations.

· We ask at this level because the average cost to place a single book on the shelf is approximately $100.  This doesn’t even include special or rare volumes.

· Your support will enable the KU libraries to continue to offer specialized collections to student, researchers and the public. 

ASK # 2 

One of the goals for the libraries is to provide students with access to electronic resources.  Currently, a KU Digital Library is being developed for use online.  It will showcase full length texts of original materials that are special or unique to KU, such as the Kansas Collection.  It’s a collection of materials from the pioneer days and chronicle things such as Bleeding Kansas and the African-American experience on the Plains.  Outstanding resources like this would not be possible without the generous support of parents like yourself.  A level that many parents are giving at tonight is $75.  Can we get you involved tonight with a gift of $75?

Respond to Objection 
Offer Installments   (3 x $25)
             Give a Reason 


REASONS
.
·
The average cost of a yearly subscription to a journal in chemistry or physics costs over $1,000; business and economics journals average $130; and history journals cost $60 each. 


· A new instruction center at Watson Library will allow staff to help students learn how to use electronic resources. The cost of constructing and equipping the center is over $200,000.
ASK # 3

I understand that not every parent can give at this level, but unfortunately, library resources are expensive and the cost continues to rise every year.  Your support will ensure that future students have access to the same quality of resources that (STUDENT’S NAME) has had while at KU. One example is the T.R. Smith Map Library, which is one of the Top10 university libraries in the nation.  To continue this quality of resources, can we include your support  in tonight’s totals with a gift of $50?

Respond to Objection

Offer Installments   (2 x $25)
             Give a Reason 

ASK # 4

Participation is really the key to the success of this program.  It’s so important that we get you involved tonight along with other KU parents.  Many parents are participating tonight with gift of $25.  Can we count on you at this level of support?
THANK YOU

Thank you so much for your support!!  We really appreciate it!  Your support means a great deal for the future of all the library programs and the students who use them!
CREDIT CARD

tc \l1 "CREDIT CARDWhich credit card would you like to use tonight?  We can take MasterCard, Visa, American Express and Discover.

(If yes, confirm number, name on card and expiration date)  

You will receive a receipt in about 30 days.
(If no, can remind alum that credit card gifts save KUEA money for paper and postage.)

I understand  We’ll send a pledge card in the mail and you should receive it in a few days.  We’ll look forward to seeing your gift in the next 30 days.
MATCHING GIFT - HEP LOOKUP
Does your employer have a matching gift program?  Let me see if your company is listed in our database.  (Give them HEP info)  (If not in HEP).  You can check with your human resources office.  They will have the form that needs to be completed.

CLOSING
Once again, THANK YOU so much for your support this evening.  Can I answer any other questions for you?  If you could hold just one moment, my manager is standing right here to confirm your pledge.  

IF NO PLEDGE
I appreciate the opportunity to speak with you this evening.  Are there any questions I can answer for you?  Thank you for your time and have a good evening.  
