Job Description

Student Manager
Overview:
The student manager plays an important role in the continuing development of the student caller program.  As a manager you will have supervisory control of calling sessions.  You will be responsible for managing, motivating, training, and supporting student callers per four-hour sessions.  You will report directly to the Assistant Director of the University Fund.  You are expected to work a minimum of 10 hours a week.

Specific Duties and Expectations:

· Manage and oversee team and operations on calling nights with care and understanding – development means more than raising money.

· Attend weekly meetings with the Assistant Director of the University Fund to discuss strategy, ideas, and any other necessary issues.

· Provide feedback to the Assistant Director of the University Fund regarding program and individual caller performances.

· Assist in the interviewing, hiring, and training of the calling team.

· Provide advice, insight and leadership for other callers.

· Lead in calling statistics.

· Maintain calling results and donor database.

· Help to monitor goal setting as well as team and personal progress.

· Keep calling room clean and organized.

· Help plan, oversee, and carry out games and incentives in an organized and fun manner for the callers.

· Encourage team and callers to work together and be productive.

· Motivate callers to do their best and help deal with conflicts as they arise.

· Oversee supply stock and keep them running smoothly.

· Be a good example of calling perseverance and confidence to other callers.

· Update the semester and yearly goals charts regularly.

· Develop a greater understanding of the fundraising philosophy and services provided of GFU.

· Display initiative to undertake new projects and work on them with a minimum of direct supervision.

And, most importantly,

· Have Fun!

Job Description

Phonathon Team Member:
Overview: 

As a student caller you work together with the management in order to present the case for annual support for student financial aid through calling alumni, parents, and friends of George Fox University.  In this role, you will represent George Fox as a student liaison by educating, encouraging, and updating our donor base regarding the importance of annual, unrestricted support.  It is the intention of the student calling program to not only raise annual support for George Fox, but to allow each caller to gain an understanding of the University, learn valuable communication skills, understand what motivates people to support charitable causes, and to facilitate student interaction with George Fox alumni, parents, and friends.  This is a challenging and rewarding opportunity.

Specific Duties and Expectations:

· Call a minimum of 8-10 hours two to three nights a week.

· Consistently work to improve on stats, calling skills, etc.

· Act as a liaison by establishing an open line of communication between the University and its supporters.

· Work with other callers in a team oriented environment to further the development of the student-calling program.

· Keep work area clean and organized.

· Gain an understanding of the University, its organizational structure, and its annual needs for financial support.

· Encourage and motivate other team members!

· Develop strong listening skills to allow for effective interactions between yourself and the University’s external constituents.

· Display maturity and responsibility in the work place.

· Build teamwork and a positive work environment by arriving to each calling session on time and with a positive attitude.

· Handle personal information with extreme confidentiality.
· Complete all phonathon paperwork accurately, completely, and legibly.

And, most importantly,

· Have a good time.
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