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NEW JERSEY CITY UNIVERSITY

OFFICE OF ANNUAL GIVING
PHONATHON PROGRAM
What is the Phonathon?

The Phonathon is an integral and important part of the Annual Fund.  As an ambassador of New Jersey City University, you will be contacting alumni (graduates of the University) to make a donation that will support the various University programs and initiatives that are not covered by tuition and state and federal funds.  For instance, for last academic year, money was raised to support scholarships for students and various programs benefiting the following departments:  Athletics, Music Dance & Theatre, Media Arts, English, Multicultural Education, Mathematics, Women’s & Gender Studies, and OASES.

How will I do this?

After a thorough and extensive initial and ongoing training, you will be provided the needed tools to interact with and engage alumni in a conversation with the ultimate goal to have them increase their past donations or make a new donation if they have never made a donation before.  You will learn and improve valuable skills that will benefit you both during your education at NJCU and in your future career.
When & Where will I work?

The Phonathon currently has hours from 6 p.m. to 9 p.m. Monday through Thursday.  There may be some hours available starting earlier each night, during the day on Friday, and possibly on either Saturday morning or Sunday early evening.  Currently the Phonathon is located in an off-campus University building on College Street that is one block from the main campus.  It is anticipated that in January or early February the calling center will be moved onto the main campus.

What will I be paid?

The starting pay rate will be $7 per hour.  There will be an opportunity, if you are the top caller, to earn monthly bonuses and hopefully move into a student supervisor position.  Also, the more years you work with the Phonathon, the more you will be paid.  We value our dependable, returning and top callers.
What is the next step?
Fill out an application completely.  When you submit your application, select a day and time from the available days and times for your phone interview.  You will be given a reminder slip on when the Phonathon Manager, Nick Laqualia, will be initiating the call for your phone interview.  
After the phone interviews are completed, the desired candidates will be invited back for an in-person interview.  Your training will start afterwards.
Thank you for your interest in the NJCU Phonathon!


