Position: 
Samford Phonathon Supervisor

Department:
University Relations

Reports To:
Annual Giving Officer

Supervises:
Callers

Description:


Responsible for the nightly management of the Samford Phonathon including, but not limited to the preparation of the call center, guidance and motivation of callers, reporting of data, and maintenance of productivity.  
Skills Required:

Excellent interpersonal and organizational skills are essential, as is competence with computers in a PC environment.  Ability to work evenings as a normal work schedule.  

Education and Experience:

At least two semesters experience as a caller for the Samford Phonathon preferred.   
Requirements
Must be available to work at least 2 nights each week when Phonathon is in session.  

Work hours are 5:45pm to 9:15pm on average.

Attire is business casual.  

