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University of Arizona Foundation

Telephone Outreach Program

Supervisor Closing Script

After the caller secures the donation:

Hi Mr./Mrs./Ms. __________ this is ___________ and I'm looking over the callers today and just wanted to thank you for your generosity and commitment of the $XXX.XX dollar gift!  Our preferred method of contribution is with a major bank card - Would you prefer to use your Visa, MasterCard or American Express.

[Pause and wait for a response.]

If "YES": Great! - We really appreciate it.  

What is your card number?…

And the expiration date?…
[Read ALL information back to the alum.]

We will send a receipt of your donation to your home/work address at…[Confirm ENTIRE address.]

For your reference my name is FIRST NAME LAST NAME.  Once again thank you for your support and have a great evening/day!

If "NO": One of the main reasons we ask supporters to use their bank card is because the donations can be put to work as early as tomorrow.  It helps us cut down our costs and streamline the entire process.  Can you help us out in this way?  [Pause and wait for a response.]
No problem, we will send out a pledge card to your home/work address at…[Confirm ENTIRE address.]

For your reference my name is FIRST NAME LAST NAME.  Once again thank you for your support and have a great evening/day!
