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INTRODUCTION:

May I speak with M/M __________, please?

Hello, M/M __________.  My name is __________, and I am calling on behalf of the University of Detroit Mercy.  Build rapport.  How are you tonight?/How are you doing?  Listen and respond appropriately.
In (mention pledge month), we called to ask for your support of UDM.  You responded with a generous pledge of $___.

THANK YOU:
I wanted to call and let you know how much we appreciate your commitment to the University and current UDM students.  In order to apply to this year’s fund and help us meet our Legacy Campaign goal of $100 million, we need to have all gifts in by the end of our fiscal year, which is June 30th.

FULFILLMENT ASK:
Have you had a chance to fill out your commitment card and return it with your gift?  When did you send it in?

If “Yes”:  Great!  M/M_______, thank you, once again, for your commitment to UDM.  Have a nice evening.

If “No”:  For your convenience, you may want to fulfill your gift with a credit card.  It saves you and the University postage and processing costs, and it allows UDM to put your dollars to work immediately. Can we go ahead and put this on your MasterCard, VISA, Discover, or American Express tonight? 

If credit card:  Type of Card, Card #, Exp. Date, Name on Card

You will be sent a receipt once your pledge has been processed.

If not credit card:  I understand.  I will send you another commitment card in tomorrow's mail for the amount of $____.  Let me quickly verify your address.  Verify name, address, & email.
Once again, thank you for your commitment.  Have a nice evening.

CLOSE IF NO PLEDGE:

I understand.  We will miss your contribution at this time. 

While I have you on the phone, let me quickly verify your address.  Verify name, address & email.  
Thank you again for your time, M/M_________.  I hope that UDM can count on your support in the future.   

Have a nice evening.

