Second Chance to LYBUNTS (Segment 19)

Introduction/First Ask:
· Hello, may I please speak with Mr./ Mrs. _________?  Hi, my name is ______________ and I’m a (YEAR IN SCHOOL) calling from the University of Dayton.  How are you?  GREAT!  I’m on campus today/tonight with a group of students, and we’re trying to get in touch with some of our most loyal alumni.  I promise I will be brief.  OK!

· First of all, I would like to thank you for your support of the university last year.  As a student, I certainly appreciate the generous support of our alumni.  I’m really enjoying my experience at UD so far, and UD is a wonderful place to be a student.  I know that I owe much of my experience to the support of alumni like you.  

· When was the last time you were back on campus?  (Build rapport with 2-3 points from the POINTS OF PRIDE SHEET)

· As you know, annual alumni support has always been crucial to UD’s mission, and now, more than ever, we need your support.  Because you supported the University last year, we are calling you today/tonight to renew your support again this year.  We’re working hard to get in touch with our alumni to make this the best year yet.  Would you consider a gift of $300 to your (College/School) Dean’s Fund this year?

Second Ask:
· I certainly understand...that’s not something everyone wants to do.  I’m sure we can find an amount you’re comfortable with again this year.

· As you might know, over the last year, UD has been working on improving its Alumni Participation rate.  We have done a great job—Just 5 years ago we were at 13%.  Last year, we ended with 28% participation.  And this year our goal is 30%.  If we reach this goal, it would be our best year yet and would put us in the company of schools like Georgetown, Boston College, and Notre Dame.

· We already have 17% alumni participation so far this year, but we still need about 7,500 more alumni to get involved in order to reach our goal by June.  

· UD alumni are very loyal and proud people, and I know that when I graduate I will always be part of the UD family.  Alumni supported the University when you were a student here, and we’re counting on you to support the UD now.  

· Every gift counts—no matter the amount.  Some alumni have chosen a gift of $153 in honor of UD’s 153th year anniversary.  Does sound like something you could do this year?
Third Ask:

· I can understand.  VERIFY HOME & BUSINESS INFO & EMAIL.  MENTION WEBSITE.
· I appreciate you taking the time to speak with me today/tonight.  Do you have any questions about the university I could answer for you?  

· Like I said, our main focus this year is alumni participation.  Increased participation can help our national rankings in publications like U.S. News & World Report.  The reason we want to continue to climb up these rankings is because it benefits you by increasing the prestige and impact of your UD degree.  Improving our alumni participation rate is not only our goal this year, but it will also benefit you!  We want UD to be the best possible, and we need your help to do this.  

· We’re not necessarily looking for large gifts as much as just your participation.  Your gift can really play an important role in helping us improve our alumni participation rate this year.  Our average gift this year on the phones has been $95.  Would you like to join your peers and pledge that this evening?

Fourth Ask:
· We’re counting on all of our alumni to help us out this year, and really value your support.  Would you like to make a one-time gift of $(# of years out) this year?

Fifth Ask (if the person is still ‘pleasant’ on the phone):

Is there any gift you would comfortable with this year?

Credit Card Pitch:

“Thank you so much for your pledge of $____ this year.  This will really help us out.  In order to count you as a participate today/tonight, we accept Visa, MasterCard, American Express, and Discover.  By using your credit or debit card, we can put your gift to work right away.  Which one would you prefer?”

