
TELEFUND SCRIPT

LYBUNTS – LAST SOLICITATION – *No Pledge yet* 

SPRING 2001
(End of year solicitation)

INTRODUCTION
Hello, may I speak with [Name of Prospect]?  Hi Mr./Mrs./Ms. ____________, I’m glad that I was able to reach you – my name is ______________, and I’m calling from Villanova. We’re coming to the close of our fiscal year on May 31st, and we just wanted to place one more call asking our past donors to renew a gift to the University this year.



----------------------------------------------------------------------------------------------

“I already received a call; I said I’d think about it.”
Okay, thanks for your consideration. In that case, in the event that you decide to make a gift before May 31st, could I send you a postage paid return envelope in the mail? 

“I don’t think I can do anything this year.”

I’m sorry to hear that. At this point in the year, we’re really more concerned with participation more so than participation level…so, really, even a gift of $____ would be more than generous. Do you think you could do that?

“Okay. What did I do last year.”



Last year you made a gift of $_____. Do you think you could do $_____ this year? (RAISE GIVING LEVEL!!)

“Sure. Just send me something in the mail.”
Great. I can send this out in the mail right away. I just wanted to remind you that our giving year ends on May 31st, so we would certainly be appreciative if you could make your gift by that date. Do you think you might be able to do a gift of $___?”

No reply…







Last year you made a gift of $_____. Do you think you could do $_____ this year (RAISE GIVING LEVEL!!)



----------------------------------------------------------------------------------------------



Pledge closure…

1. Thank again for gift

2. Verify all home and work information

3. Ask to “make gift easier by placing it on a credit card.”

4. Thank again, and tell donor to have a great night/afternoon.

Rejection closure….

1. “Thanks for taking some time to  talk with me.”

2. “We hope to hear from you next year.”

3. Thank again, and tell donor to have a great night/afternoon. 

