On November 20, 2003 a survey consisting of five questions was distributed to an internet Annual Fund list comprised of annual fund directors worldwide. The survey collected data to determine who queried the Benefactor database and how these queries were performed. The survey questions were reviewed by William Tuttle and Jerry Taylor prior to distribution in an effort to ensure data collection would be useful to both the IT department and Institutional Development.

The following nine institutions responded:
1. Hampshire College, Amherst MA

2. American University

3. CSUS

4. McDaniel College, Westminster MD

5. Lebanon Valley College

6. Keene State College, Keene, NH

7. Duquesne University

8. Lakehead University, Thunder Bay ON

9. Rhode Island School of Design

1.  Who queries information from the data base? 
· Operations Manager

· Database Analyst

· Database Manager

· Director of Advancement Services

· All Staff

· Information Technologist/IT Professional

· Prospect Researcher

· Systems Person

· Uniquery reports and data extractions for mailings are run either by the Coordinator for the College Annual Fund or the programmer in the computer technology department. Some reports and I-descriptors are run by the Development Information Services office
2.  Are development officers responsible for querying the database to create reports and pull data for direct mail and phonathon?
Development officers prohibited from querying database at 3 institutions

Development officers permitted to query database at 2 institutions
NA from 4 institutions

3.  If it is the user (ie development staff) do they write the query or are they written for them? If written for the user how do they run these queries, is this from a saved list?
· Users at 5 institutions run saved queries
· Users at 1 institution write their own

· Three no answers

4.  If the queries are not run by the user how are queries requested? 
Request made to:

· At four institutions Information Technology specialists are involved in meetings, contacted by email or face to face

· Two institutions have designed and implemented a form (attached)

· Three no answers

5. Who and how are programming requests tracked?
a. One institution does not track requests
b. Six institutions did not answer

c. One institution tracks with a log in Information Services

d. One institution a staff member in development and the Development Director track

6. Can you provide samples of fundraising reports typical of your organization? Fax 570-662-4135
· Three institutions no answer

· Two institution will provide later

· Two institutions indicated to many reports to list

· One institution produces a single large report per month and has a warehouse of information available for staff on a need to know basis

· One institution indicated staff could request their own reports utilizing a web based report system
· One institution made this comment regarding reports:  We are starting to use Query builder this year and again, the paragraphs will be done by our programmer and then our IS department or my office (Annual Fund) will run the completed reports
