
Interview Questions for Phonathon Callers Fall  2004

Please start off by telling us a little about yourself and your plans here at Evergreen.

1. How do you handle someone being rude to you? How do you avoid responding back with rudeness?

2. How do you respond to charities asking you for donations?

3. How has Evergreen been productive for you in reaching your personal goals? 1st year students, do you think it will be?

4. Tell me about a place you have been and why you would recommend I go there.

5. When speaking with someone for the first time, what are some of qualities you can pick up from them? 

6. What experience do you have in telemarketing? Are you comfortable working on a computer?

7. Why did you apply for this position?

8. What are you passionate about?

9. Do you enjoy speaking with people on the telephone? Why of why not?

10. If everyone else in the world were the color blue and you could be any color you wanted what color would you be and why?

11. What would you consider 2 of you weaknesses? Give examples.

12. What would you consider 2 of your strengths? Give examples.

13. What is your ideal boss like? Co-Worker? What qualities would they have to reach this ideal for you?

14. I have a friend going to the University of Washington.  What would you tell them about TESC and the program you are taking here.

15. How do you feel about asking people for money? Have you had to do that before?

16. Give an example of how you have used your negotiating/problem solving skills.

17. How do you feel about having your phone calls monitored and critiqued? By a supervisor? A team member?

18. What do you know about Evergreens Annual Fund?

19. How do you view incentives? Do you think they make a workplace more productive?

20. Tell me about your proudest achievement. How were you able to achieve it?

21. On a scale of 1-10 how would you rate yourself in regards to …

Attendance/Reliability?

Valuing others?

Work ethic?

Teamwork? 

Tolerance?
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