February 18, 2005
Mr. and Mrs. Clois Bristo
108 South Road
 MERGEFIELD "Pref_Address_Line2" 
Pepperell, MA  014631257
Dear Clois and Catherine,
Each fall, ACU students from the ACU Calling Center make calls to alumni, parents, and friends.  These calls are a critical component of keeping all of our constituents connected with the university – our student callers update all kinds of demographic information (moves, births, deaths, etc.), keep folks posted on campus events, and request support for ACU’s Annual Fund.  Those Annual Fund gifts bless every student on our campus year after year.

We have not attempted to call you in several years due to a code on your record which indicates a preference for no phone calls.  Because it has been a while since this code was applied, I am hopeful that you might once again be willing to accept our call.

ACU values your right to privacy and does not wish to inconvenience you.  You may be aware that our non-profit status exempts us from “Do Not Call” laws, which we support.  Unlike telemarketing firms that make random, obtrusive calls, ACU’s calls are targeted only to households who are tied to ACU by education or by other campus connections.

If you prefer to remain on our internal “do not call” list, please complete the section below and return this  entire letter to us by March 7, and we will continue to exclude you from our calling lists.
If we do not hear from you, we will attempt to reach you by phone this spring to update your records and request your support of ACU’s Annual Fund.  If you are called, I welcome your feedback on the caller’s approach and professionalism.
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Sincerely,

Rendi Hahn

Development Office Program Manager 

ID:  000103790
⁭ I do not want to receive any phone calls from ACU.  The best way to contact me is by mail.

⁭ I am upset with ACU and wish to offer my feedback.  Please have someone contact me.

Comments:__________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Mail this completed page to:  ACU Gift Records, ACU Box 29132, Abilene, TX  79699-9132
Or fax to:  325-674-2616
