May 19, 2004
Name

Address 1

Address 2

Dear Name,

As a valuable member of the University of Memphis alumni family, you receive an annual telephone call by an enthusiastic, energetic U of M student who aspires to follow in your footsteps. Each of our dedicated student callers updates alumni about campus news and activities and encourages them to consider donating to the Annual Fund. During a recent call, you requested not to be called in the future. 

The University respects your request, values your right to privacy, and extends an apology for inconveniencing you. You may be aware that our non-profit status exempts us from Do Not Call laws, which we support. But unlike telemarketing firms that make random, obtrusive calls, your alma mater’s calls are not random but targeted to connect to U of M graduates. 

Although the Annual Fund Calling Program is a mechanism for raising money to supplement student programs at the University of Memphis, there are other important reasons for contacting you, such as the following:

· To help you find new ways to become involved in University activities

· To inform you of campus news and events

· To get feedback from you about important issues

· To update your alumni record

Our goal through the Calling Program is to connect you to your University, but if you 

are excluded from all future phone calls, I fear you would miss out on the dynamic changes taking place at the University of Memphis and multitude of offerings in which you might participate. So please review the following options to see if one of them is more appropriate than your initial never-call-me-again response. 

I look forward to hearing from you!

Sincerely,

Sharon K. Ammons, CFRE

Director, Annual Giving

901-678-3955

skoelle@memphis.edu

· You called me at a bad time, but I do wish to receive my yearly call in the future.

· I do not want to receive any phone calls from the University. The best way to contact me is by mail.

· I no longer wish to be contacted in any way by the University of Memphis. Please remove me from all phone and mail lists. I understand that this will prevent me from receiving the alumni magazine and other publications.

· I am upset with the University and wish to offer my feedback.  Please have someone contact me.  

Comments:  _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

