Supervisor Hiring

October 20, 2003

Candace Ott

Phonathon Employees

Over the next week, I will be accepting applications for the Supervisory Position at Ohio Wesleyan Phonathon.  Application packages are due by Thursday October 30 at 6:00pm. Qualifying candidates will have phoning experience, excellent leadership and speaking skills, and thorough knowledge of phoning procedures.  The responsibilities of this position are as follows:

-Work three 4-hour shifts per week

-Attend monthly meetings 

-Conduct and/or participate in new caller training sessions

-Monitor and evaluate caller performance

-Provide constructive criticism and/or positive reinforcement of student callers

-Plan and implement nightly motivational strategies

-Conduct nightly on going training sessions

-Participate in long and short-term goal setting

-Assist in incentive program

-Staying updated on OWU policies, and enforcing said policies

-Keep abreast of current university issues

-Assist in operation of  CARS

-Act as a representative of Ohio Wesleyan University to Alumni, Parents, and Friends

-Interact with Development staff 

-Phone for at least 2 hours per week

-Other duties as assigned by Assistant Director 

If interested, the application package should include a resume and cover letter.  Please contact me with any questions, and thanks for your interest!

