                         Telemarketing Ambassador Feedback 

Many thanks for your pledge to the Carnegie Mellon Fund!  We hope you’ll take a few minutes to evaluate the phone call you recently received.  Your input will help us refine our student calling program and improve communications with alumni and friends.  Please circle your response to each question and return this form with your gift in the envelope provided.

1—Poor

2—Needs Improvement

3—Good

4—Very Good

5—Excellent

1.  The student caller was friendly and enthusiastic.
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2.  The student caller provided an update on Carnegie Mellon news.  
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3.  The student caller was knowledgeable about the Carnegie Mellon Fund.
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4.  The student caller verified and updated address and business information.
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5.  The overall quality of the call was:
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Additional Comments: ____________________________________________________________________________________________________

Your name:

___________________________________________________________________________________________________

Caller’s Name (you can find this on your pledge card): ____________________________________________________________________________________________________

Office of Annual Giving ( Alumni House ( 5017 Forbes Ave. ( Pittsburgh, PA  15213 ( (412) 268-2021(www.cmu.edu/give
……………………………………………………………………………………………………………………………………………………

                         Telemarketing Ambassador Feedback 

Many thanks for your pledge to the Carnegie Mellon Fund!  We hope you’ll take a few minutes to evaluate the phone call you recently received.  Your input will help us refine our student calling program and improve communications with alumni and friends.  Please circle your response to each question and return this form with your gift in the envelope provided.

1—Poor

2—Needs Improvement

3—Good

4—Very Good

5—Excellent

1.  The student caller was friendly and enthusiastic.



1
2
3
4
5

2.  The student caller provided an update on Carnegie Mellon news.  

1
2
3
4
5

3.  The student caller was knowledgeable about the Carnegie Mellon Fund.
1
2
3
4
5

4.  The student caller verified and updated address and business information.
1
2
3
4
5

5.  The overall quality of the call was:




1
2
3
4
5

Additional Comments: ____________________________________________________________________________________________________

Your name:

___________________________________________________________________________________________________

Caller’s Name (you can find this on your pledge card): ____________________________________________________________________________________________________

Office of Annual Giving ( Alumni House ( 5017 Forbes Ave. ( Pittsburgh, PA  15213 ( (412) 268-2021 ( www.cmu.edu/give                     ……………………………………………………………………………………………………
                      Telemarketing Ambassador Feedback

Many thanks for your pledge to the Carnegie Mellon Fund!  We hope you’ll take a few minutes to evaluate the phone call you recently received.  Your input will help us refine our student calling program and improve communications with alumni and friends.  Please circle your response to each question and return this form with your gift in the envelope provided.

1—Poor

2—Needs Improvement

3—Good

4—Very Good

5—Excellent

1.  The student caller was friendly and enthusiastic.



1
2
3
4
5

2.  The student caller provided an update on Carnegie Mellon news.  

1
2
3
4
5

3.  The student caller was knowledgeable about the Carnegie Mellon Fund. 
1
2
3
4
5

4.  The student caller verified and updated address and business information.
1
2
3
4
5

5.  The overall quality of the call was:




1
2
3
4
5

Additional Comments: ____________________________________________________________________________________________________

Your name:

___________________________________________________________________________________________________

Caller’s Name (you can find this on your pledge card): ____________________________________________________________________________________________________

Office of Annual Giving ( Alumni House ( 5017 Forbes Ave. ( Pittsburgh, PA  15213 ( (412) 268-2021 ( www.cmu.edu/give
