
Student Supervisor Job Description
The Phonathon Student Supervisor will be chosen based on past performance as a Phonathon Caller.  The Student Supervisor has shown exceptional skill in calling, a strong work ethic and sense of dedication.  He/she has also had good attendance and has proven to be dependable and prompt. The Team Leader will continue to be a regular caller in addition to his/her supervisory responsibilities. He/she will be expected to be a loyal and cooperative employee and an example to his/her fellow Phonathon teammates.  This position is a reward for exceptional performance in regular Phonathon duties.

The student will not share the same supervisory or decision-making authority held by the Phonathon Coordinator.  However, he/she will be trained with peer leader skills.   

Responsibilities:

· Assist with group interviews and training sessions

· Mentor all new callers

· Manage two calling sessions per week and keep attendance

· Know and enforce all policies

· Be instantly available to answer caller questions and offer assistance at all times

· Provide advice, insight, encouragement and help to callers

· Consistently work to improve calling skills

· Encourage team and callers to work together and be productive

· Take initiative and look for ways to help others 

· Deal with unproductive or difficult callers and conflicts as they arise

· Monitor break times

· Provide feedback regarding program and individual caller performances

· Verify all pledges over $25 dollars and take credit card pledges

· Serve as fill-in caller when no replacement can be found

· Call at least three Sunday’s a month

· Evaluate all callers monthly

· Maintain the calling room

· Display initiative to undertake new projects and work on them with a minimum of direct supervision

· Perform above standards so as to be an example to other callers

· Stay with me, as needed each night until paperwork is done

· Perform other duties as assigned by me

The Phonathon Student Supervisor will adhere to all policies and procedures the same as regular student callers.  The Student Supervisor will put his/her same energy and enthusiasm into making calls as he/she did before.  The need for promptness and obedience to policies and procedures by the Supervisor is CRITICAL and will be enforced strictly.  Failure to do so will result in the loss of Supervisor status.  The student will return to regular calling status.  The Student Supervisor is subject to evaluation and disciplinary procedures as all student callers.  

